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LIST OF COMMUNITIES SERVED    

The Company renders service in portions of Allegheny and Beaver Counties, Pennsylvania.  Electric 
service is available in all localities where the Company has distribution facilities, including all or a portion of the 
following cities, boroughs and townships.    

ALLEGHENY COUNTY

   

Cities and Boroughs

   

Aspinwall Dormont Jefferson Rosslyn Farms  
Avalon Dravosburg Leetsdale Sewickley  
Baldwin Duquesne Liberty Sewickley Heights  
Bell Acres East McKeesport Lincoln Sewickley Hills  
Bellevue East Pittsburgh McKeesport Sharpsburg  
Ben Avon Edgewood McKees Rocks Swissvale  
Ben Avon Heights Edgeworth Millvale Thornburg  
Bethel Park Emsworth Monroeville Trafford  
Blawnox Etna Mt. Oliver Turtle Creek  
Braddock Forest Hills Munhall Verona  
Braddock Hills Fox Chapel North Braddock Versailles  
Brentwood Franklin Park Oakmont Wall  
Carnegie Glassport Osborne West Homestead  
Castle Shannon Glenfield Pennsbury Village West Mifflin  
Chalfant Green Tree Pittsburgh West View  
Churchill Haysville Pleasant Hills Whitaker  
Clairton Heidleberg Plum Whitehall  
Coraopolis Homestead Port Vue White Oak  
Crafton Ingram Rankin Wilkinsburg     

Wilmerding   

Townships

   

Aleppo Kilbuck Ohio Shaler  
Baldwin Leet Penn Hills Stowe  
Collier McCandless Pine Upper St. Clair  
Crescent Moon Reserve West Deer  
Findlay Mt. Lebanon Richland Wilkins  
Hampton Neville Robinson  
Indiana North Versailles Ross  
Kennedy O'Hara Scott  
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LIST OF COMMUNITIES SERVED - (Continued)     

BEAVER COUNTY

   
Cities and Boroughs

   
Aliquippa East Rochester Glasgow Patterson Heights  
Ambridge Eastvale Hookstown Rochester  
Baden Economy Industry Shippingport  
Beaver Fallston Midland South Heights  
Beaver Falls Frankfort Springs Monaca West Mayfield  
Bridgewater Freedom New Brighton  
Conway Georgetown Ohioville   

Townships

   

Brighton Hanover New Sewickley Raccoon  
Center Harmony Patterson Rochester  
Daugherty Hopewell Potter Vanport  
Greene Independence Pulaski White  
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RULES AND REGULATIONS    

THE ELECTRIC SERVICE TARIFF

   
1. FILING AND POSTING  A copy of the tariff, comprising the Rules and Regulations, Rates and Riders, and 
governing electric service, is filed with the Pennsylvania Public Utility Commission and is posted and open to 
inspection at the offices of the Company where payments are made by customers.  

2. REVISIONS  The tariff is subject to such change and modification as may be made from time to time in the 
manner prescribed by the Public Utility Law.  If any rate for electric service is increased, the affected customer 
shall have the option of discontinuing service, but shall be obligated to pay the increased rate from the effective 
date thereof until service has been discontinued.  

3. APPLICATION  Rates of the tariff apply only to the Company's Standard Service delivered from overhead 
supply lines except in certain restricted areas where the Company is required to provide underground distribution.  
Riders of the tariff amend or modify the terms governing the electric service under the rates to which they apply.  
Standard Service is alternating current of sixty cycles frequency, conforming as to voltage and phase with the 
following list of standard nominal service delivery voltages.   

              SINGLE-PHASE 

 

                                  THREE-PHASE   

    

120 volts, 2 wire 120/208 volts, 4 wire 11,500 volts, 3 wire   
120/240 volts, 3 wire 230 volts, 3 wire 13,200/23,000 volts, 4 wire   
120/208 volts, 3 wire 277/480 volts, 4 wire 23,000 volts, 3 wire   

230 volts, 2 wire 460 volts, 3 wire 69,000 volts, 3 wire   
460 volts, 2 wire 2,400 volts, 3 wire 138,000 volts, 3 wire   

230/460 volts, 3 wire 2,400/4,160 volts, 4 wire 345,000 volts, 3 wire   
2,400 volts, 2 wire   

23,000 volts, 2 wire  

The supply of electricity may be provided by the Company or by an alternative EGS.  Rates for the supply of 
electricity shall apply per applicable tariffs of the Company or the EGS.  

3.1 DEFINITIONS  

(1) Aggregator or Market Aggregator - An entity, licensed by the Commission, that 
purchases electric energy and takes title to electric energy as an intermediary for sale to 
retail customers.  

(2) Basic Services - The services necessary for the physical delivery of electricity service 
including supply, transmission and distribution.  Unless indicated otherwise, electric 
service or service used throughout this tariff shall have the same meaning.  

(3) Broker or Marketer - An entity, licensed by the Commission, that acts as an agent or 
intermediary in the sale and purchase of electric energy but does not take title to electric 
energy.  

(4) Commission - The Pennsylvania Public Utility Commission.  

(5) Company - Duquesne Light Company.  

(C) 

(C) 
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RULES AND REGULATIONS - (Continued)    

THE ELECTRIC SERVICE TARIFF

 
- (Continued)   

3.1 DEFINITIONS - (Continued)  

(6) Customer - A retail electric customer or potential customer of retail electricity service who 
are direct purchasers of electric power for use at their facility.  Unless indicated otherwise, 
retail customer and customer used throughout this tariff shall have the same meaning.  

A residential

 

customer is a natural person in whose name a residential service account is 
listed and who is primarily responsible for payment of bills rendered for the service, or any 
adult occupant whose name appears on the mortgage, deed or lease of the property of 
which the residential utility service is requested.  

(7) Default Service - The Company will provide electricity to the customer in the event that a 
customer: 1) elects not to obtain electricity from an EGS; 2) elects to have the Company 
supply electricity after having previously purchased electricity from an EGS; 3) contracts 
with an EGS who fails to supply electricity, or 4) or has been returned to Default Service by 
the EGS under circumstances as described in Rule No. 45.2 of this Tariff.  

(8) Direct access - The right of EGSs and retail customers to utilize and interconnect with the 
electric transmission and distribution system of the Company on a non-discriminatory basis 
at rates and terms and conditions of service comparable to the Companies own use of the 
system to transport electricity from any generator of electricity to any retail customer.  

(9) Distribution Charges - Basic service charges for delivering electricity over a distribution 
system (e.g. wires, transformers, substations and other equipment) to the home or 
business from the transmission system.  The distribution charge is regulated by the 
Commission.  These charges include basic service under 52 Pa. Code §56.15 (4) (relating 
to billing information) and universal service, as applicable.  

(10) Electric Distribution Company (EDC) - Duquesne Light Company (the Company) owning 
and providing facilities for the jurisdictional transmission and distribution of electricity to 
retail customers, except building or facility owners or operators that manage the internal 
distribution system serving such building or facility and that supply electric power and other 
related electric power services to occupants of the building or facility.  

(11) Electric Generation Suppliers (EGS) - A person or corporation, including municipal 
corporation, which provides service outside its municipal limits except to the extent 
provided prior to January 1, 1997.  This includes brokers and marketers, aggregators or 
any other entities that sell to end-use customers electricity or related services utilizing the 
jurisdictional transmission or distribution facilities of an electric distribution company.  The 
term excludes building or facility owner/operators that manage the internal distribution 
system for the building or facility and that supply electric power and other related power 
services to occupants of the building or facility.  The term also excludes electric 
cooperative corporations except as provided in 15 Pa. C.S. Ch. 74 (relating to generation 
choice for customers of electric cooperatives).  

(C) 



DUQUESNE LIGHT COMPANY SUPPLEMENT NO. 10  
TO ELECTRIC 

 
PA. P.U.C. NO. 24  

SECOND REVISED PAGE NO. 8  
CANCELLING FIRST REVISED PAGE NO. 8 

  

(C) 

 

Indicates Change 
ISSUED:  JULY 12, 2007 EFFECTIVE:  JANUARY 1, 2008 

RULES AND REGULATIONS - (Continued)   

THE ELECTRIC SERVICE TARIFF

 
- (Continued)  

3.1 DEFINITIONS - (Continued)  

(12) Electricity Provider - The term refers collectively to the EDC, EGS, electricity supplier, 
marketer, aggregator and/or broker, as well as any third party acting on behalf of these 
entities.  

(13) Non-Basic Services - Optional recurring services which are distinctly separate and clearly 
not required for the physical delivery of electric service.  

(14) Renewable Resource - Includes technologies such as solar photovoltaic energy, solar 
thermal energy, wind power, low-head hydropower, geothermal energy, landfill or other 
biomass-based methane gas, mine-based methane gas, energy from waste and 
sustainable biomass energy.  

(15) PJM 

 

PJM Interconnection, L.L.C.  

(16) PJM Tariff - the PJM Open Access Transmission Tariff on file with the FERC and which 
sets forth the rates, terms and conditions of transmission service over transmission 
facilities located in the PJM Control Area.  

(17) Supply Charges - Basic service charges for acquiring or producing electricity for supply to 
retail customers.  This excludes charges for transmission or other charges related to 
electric service.  

(18) Transmission Charges - Basic charges for the cost of transporting electricity over high 
voltage wires from the generator to the distribution system of the Company billed to 
customers that acquire their electricity from the Company.  Customers who choose to 
acquire electricity from an EGS will be billed for transmission services by the EGS.  

3.2   ELECTRIC GENERATION SUPPLIER TARIFF  The rules and guidelines provided in the Company s 
Electric Generation Supplier Coordination Tariff (Supplier Tariff) shall apply to EGS s accessing the Company s 

transmission and distribution systems to supply electricity to retail customers.  Those rules and guidelines 
pertaining to direct access procedures shall apply accordingly to customers who elect to purchase part or all of 
their electricity from an EGS.  Copies of these rules may be obtained at the Company s offices.  

4. CONTRACTS  The Company reserves the right to require non-residential customers to sign a written 
contract indicating the rate for electric service and to require a contract term which, in the judgment of the 
Company, is sufficient to justify the cost of any facilities installed for the exclusive use of the customer.  
Customers who have facilities extended for their exclusive use will be permitted to purchase electricity from an 
EGS according to the provisions of direct access and 66 Pa.C.S. § 2807.  Extension of such facilities will not be 
conditioned on the customer s agreement to purchase supply from the Company.  Receipt of electric service by 
any entity, however, shall constitute the receiver a customer of the Company, subject to its rules and regulation, 
whether service is based upon contract, agreement, accepted signed application or otherwise.  The customer 
shall notify the Company, in advance of receipt of electric service, of the customer's name, address to which the 
electricity is to be delivered, the address to which the bill is to be mailed, the date delivery of electricity is to 
commence, and provide information requested by the Company regarding the customer's credit standing.  The 
customer shall notify the Company to cancel electric service and the customer shall be responsible for payment 
for all electric charges until the customer has so notified the Company to cancel electric service. 

(C) 

(C) 
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RULES AND REGULATIONS - (Continued)    

THE ELECTRIC SERVICE TARIFF

 
- (Continued)    

CONTRACTS, DEPOSITS AND ADVANCE PAYMENTS

  

4. CONTRACTS 

 

(Continued)  

The Company at its sole discretion may enter into special contracts for electric service with industrial or 
commercial customers having load of at least 100 kW to address changing business needs or operating 
conditions, for incremental sales of at least 100 kW from existing or new industrial customers, or to address less 
expensive competitive alternatives for energy to be used for applications other than space heating.  If requested 
by the Company, the customer shall provide to the Company, on a confidential basis, all information, records and 
financial analysis necessary to evaluate the customer s request for a special contract.  

Terms and conditions of service will be mutually agreed upon by the Company and the customer and included in 
a signed contract, which will be filed with the Public Utility Commission.  The Company at its sole discretion may 
request Public Utility Commission approval.  The terms of the agreement will be confidential upon filing with the 
Commission.  Rates established under special contracts will be sufficient to recover, at a minimum, all appropriate 
incremental costs.  Any special contracts written to become effective on or after January 1, 2007, shall apply only 
to charges for the distribution service provided by the Company.  

The contract shall contain all terms and conditions and the rates and charges to be paid for electric service.  The 
contract shall be for a period of no less than five years and no greater than ten years.  

The contract will be terminated by the Company if the Company charges are not paid when due as specified in 
Tariff Rule No. 21, before the addition of the Late Payment Charge.  Upon termination of the contract under these 
conditions, the regular electric tariff rates will be applied to electric service rendered from that point forward.  A 
new special contract will not be made available to a customer whose previous special contract was terminated 
because of failure to pay bills as specified in Tariff Rule No. 21.     

(C) 
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RULES AND REGULATIONS - (Continued)    

THE ELECTRIC SERVICE TARIFF

 
- (Continued)    

CONTRACTS, DEPOSITS AND ADVANCE PAYMENTS

  

4. CONTRACTS 

 

(Continued)  

o The Company will calculate the PJM capacity and ancillary service charges described in Rider No. 9 
excluding Pennsylvania gross receipts taxes.   

o The Company will subtract the ancillary service charges for the applicable rate schedule embedded in the 
generation rates.  The embedded charges are $0.17/kW and $0.000387/kWh for rate schedule GL.  

o This difference will be divided by (1 - Pennsylvania gross receipts tax rate) to determine the incremental 
PJM capacity and ancillary services charge.  

For contracts that contain provisions governing the customer s rights under direct access, the Company will 
unbundle the customer s contract and the customer will be eligible to obtain electricity from an EGS only in 
accordance with the terms and conditions of the customer s contract.  Upon expiration of their contract, special 
contract customers will default to Rider No. 9 - Hourly Price Service.  

(C) 
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CONTRACTS, DEPOSITS AND ADVANCE PAYMENTS

 
- (Continued)   

5. DEPOSITS AND ADVANCE PAYMENTS  The Company reserves the right to require a cash deposit from 
applicants taking service for a period of less than thirty days, in an amount equal to the estimated gross bill for 
Company charges for such temporary service. The gross bill for Company charges shall include all fixed, demand 
and energy charges for Company charges in accordance with the applicable tariff. Deposits may be required from 
all other applicants when creditworthiness has not been established or from existing customers when such 
customer's credit standing is impaired by delinquent payments of any two consecutive electric bills for Company 
charges excluding any unpaid EGS bills, if any, or three or more electric bills for Company charges within the 
preceding 12 months or as a condition to the reconnection of service or by failure to comply with a settlement or 
payment agreement.  

The amount of the deposit will be based on Company charges in an amount that is equal to one-sixth of the 
applicant s estimated annual bill or one-sixth of the actual average annual bill for existing customers.  The 
Company is not required to provide service if the full amount of the cash deposit is not paid.  An applicant or 
existing customer may furnish a third party guarantor in lieu of a cash deposit, with the provision of a written 
guaranty setting forth the terms therein.  The guarantor will be responsible for all missed payments of the 
applicant or customer.  

The Company will pay interest on residential cash deposits at the rate six percent per annum without deduction 
for any taxes thereon commencing December 14, 2004.  For all other cash deposits, the Company will pay 
interest at the lower of the average of 1-year Treasury Bills for September, October and November of the previous 
year beginning May 1, 1995 and January 1, 1996 and each year thereafter, or six percent per annum without 
deduction for any taxes thereon, provided that interest accrued prior to April 14, 1995 shall be calculated at 6%.  
On deposits held for more than one year, accrued interest will be paid at the end of each anniversary year.  Upon 
the return of a deposit, any unpaid interest accrued thereon will be paid.  

Deposits secured from a residential applicant or customer shall be returned to the depositor when a timely 
payment history has been established, or after a maximum of 24 months.  A timely payment history is established 
when a customer has paid undisputed bills in full and on time for 12 consecutive months.  Should a customer 
become delinquent prior to establishing a timely payment history, the Company may deduct the outstanding 
balance from the deposit.  Deposits secured from other than residential customers shall be returned to the 
depositor upon annual review provided such depositor shall have paid undisputed bills during those consecutive 
12 months without having service terminated and without having paid the bill subsequent to the due date so long 
as the customer is not currently delinquent.   Payment of any disputed bill, where the payment is withheld beyond 
the due date set forth on the face of the bill at issue and the dispute over which is terminated substantially in favor 
of the customer, shall be made by the customer within 15 days following the termination of that dispute in order to 
be deemed timely.  Where service is discontinued, the deposit and unpaid interest accrued thereon to the date of 
discontinuance of service, less the amount of all bills due the Company, will promptly be paid to the customer.  

The Company reserves the right to require payment in advance for seasonal service, when the applicants elect to 
take such service, in an amount equal to the estimated gross Company charges for such seasonal service as 
determined by the provisions of the rate under which this service is taken.  
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RULES AND REGULATIONS - (Continued)   

INSTALLATION OF SERVICE

   
6. INSTALLATION RULES  Service installations shall be made in accordance with the Company's "Electric 
Service Installation Rules," copies of which may be obtained at the Company's offices.  

7. SUPPLY LINE EXTENSIONS   

A. Definitions    

For the purposes of this rule, the following definitions are applicable:    

(1) Contractor cost - The amount paid to a contractor for work performed on a line extension.    

(2) Direct labor cost - The pay and expenses of public utility employees directly attributable 
to work performed on line extensions, but does not include construction overheads or 
payroll taxes, workers' compensation expenses, or similar expenses.    

(3) Direct material cost - The purchase price of materials used for a line extension, but does 
not include the related stores expenses.  In computing direct material costs, proper 
allowance should be made for unused materials recovered from temporary structures, and 
discounts allowed and realized in the purchase of materials.    

(4) Total construction cost - The contractor cost, direct labor cost, direct material cost, 
stores expense, construction overheads, payroll taxes, workers' compensation expenses, 
or similar expenses.    

(5) Current Year - For purposes of calculating a revenue guarantee, current year shall be 
each consecutive period of 12 calendar months following the date permanent electric 
delivery service was first provided to a customer.    

(6) Income Tax - Federal and State tax relating to the tax liability of contributions in aid-of-
construction.   

B. Overhead Areas  

(1) In areas where the existing supply lines are overhead, the Company will construct and 
maintain extensions of all single-phase overhead supply lines operating at 23,000 volts or 
less to the customer's property line without a guarantee of revenue.  
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RULES AND REGULATIONS - (Continued)    

INSTALLATION OF SERVICE

 
- (Continued)   

7. SUPPLY LINE EXTENSIONS - (Continued)   

B. Overhead Areas - (Continued)  

(2) In areas where the existing supply lines are overhead, the Company will construct and 
maintain extensions of all three-phase overhead supply lines, operating at 23,000 volts or 
less, which are usable as a part of its general supply system without a guarantee of 
revenue.  When the three-phase supply line extension is to supply service exclusively to a 
single customer, such a supply line will be extended to the customer's property line only if 
a guarantee of revenue is provided by the customer over a period of five years which is 
sufficient to recover the actual total construction cost of the three-phase overhead line 
extension, less the estimated total construction cost for an equivalent single-phase 
overhead line extension.  In the event that a revenue guarantee is not sufficient to recover 
the estimated total cost of the construction, or if the Company determines that the 
extension is speculative, or the customer represents a credit risk, the Company may 
require an up-front contribution in aid of construction (CIAC) from the customer to recover 
the total cost of construction.  A customer may choose the option to make a CIAC rather 
than utilize a revenue guarantee.  The Company will consider financing alternatives, such 
as a letter of credit or other payment arrangements, in lieu of a CIAC when appropriate.  
Any additional CIAC payment required will include the related income tax.    

(3) When the customer has a severe fluctuating or unbalanced load, or requests an alternate 
routing or a deviation from the Company's standard overhead construction practices, the 
additional cost incurred plus the related income tax will be borne by the customer and will 
not be included when determining the revenue guarantee amount.   

C. Underground Areas    

(1) In areas where the existing supply lines are underground outside the limits of a residential 
development covered by Tariff Rule 13.2, the Company will construct and maintain 
extensions of all single-phase underground supply lines operating at 23,000 volts or less 
which are usable as part of its general supply system without a guarantee of revenue.  
When the single-phase supply line extension is to supply electricity exclusively to a single 
customer, such a supply line will be extended to the customer's property line only if a 
guarantee of revenue is provided by the customer, over a period of five years which is 
sufficient to recover the actual total contractor cost, direct labor cost and direct material 
cost for the full length of the single-phase underground line extension, less the estimated 
total contractor cost, direct labor cost, and direct material cost for an equivalent single-
phase overhead line extension.  In the event that a revenue guarantee is not sufficient to 
recover the estimated total cost of the construction, or if the Company determines that the 
extension is speculative, or the customer represents a credit risk, the Company may 
require an up-front contribution in   
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INSTALLATION OF SERVICE
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7. SUPPLY LINE EXTENSIONS - (Continued)  

C. Underground Areas - (Continued)  

aid of construction (CIAC) from the customer to recover the total cost of construction.  A 
customer may choose the option to make a CIAC rather than utilize a revenue guarantee.  
The Company will consider financing alternatives, such as a letter of credit or other 
payment arrangements, in lieu of a CIAC when appropriate.  Any additional CIAC payment 
required will include the related income tax.     

(2) In areas where the existing supply lines are underground outside of the limits of a 
residential development covered by Tariff Rule 13.2, the Company will construct and 
maintain extensions of all three-phase underground supply lines operating at 23,000 volts 
or less which are usable as part of its general supply system without a guarantee of 
revenue.  When the three-phase supply line extension is to supply service exclusively to a 
single customer, such a supply line will be extended to the customer's property line only if 
a guarantee of revenue is provided by the customer over a period of five years which is 
sufficient to recover the actual total construction cost of the three-phase underground line 
extension, less the estimated total construction cost for an equivalent single-phase 
overhead line extension. In the event that a revenue guarantee is not sufficient to recover 
the estimated total cost of the construction, or if the Company determines that the 
extension is speculative, or the customer represents a credit risk, the Company may 
require an up-front contribution in aid of construction (CIAC) from the customer to recover 
the total cost of construction.  A customer may choose the option to make a CIAC rather 
than utilize a revenue guarantee.  The Company will consider financing alternatives, such 
as a letter of credit or other payment arrangements, in lieu of a CIAC when appropriate.  
Any additional CIAC payment required will include the related income tax.     

(3) When the customer has a severe fluctuating or unbalanced load, or requests an alternate 
routing or a deviation from the Company's standard underground construction practices, 
the additional cost plus the related income tax will be borne by the customer and will not be 
included when determining the revenue guarantee amount.   

D. Rights-of-Way    

Before construction of a line extension, satisfactory rights of way and other necessary permits 
must be granted to the Company for the construction of the supply line extension along the 
route selected by the Company.  The customer agrees to pay the Company any initial and 
recurring rights-of-way or license fees in excess of an amount normally incurred by the 
Company in constructing and maintaining the supply line extension.  
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7. SUPPLY LINE EXTENSIONS - (Continued)   

E. Revenue Guarantees    

The revenue guarantee amount shall be the estimated cost of the line extension.  The annual 
revenue guarantee amount shall be the revenue guarantee amount, divided by the number of 
years in the guarantee period.  The annual revenue guarantee amount will be reviewed yearly 
and will be adjusted to the minimum charges as provided in the applicable rate schedule on the 
following basis:    

(1) When the total of the monthly Company delivery charges at the end of the current year is 
less than the annual revenue guarantee amount, a payment equal to the difference plus 
the related income tax where applicable shall be immediately due and payable.    

(2) When the total of the monthly Company delivery charges within the number of years in the 
guarantee period, equals or exceeds the revenue guarantee amount, no further payments 
are required.  Any prior payments in excess of the revenue guarantee amount will be 
refunded with accrued interest.    

(3) If an additional customer is served from the line extension, the revenue guarantee amount 
will be reduced to the cost of the line extension which is used exclusively to serve the 
single customer.  If the cost of the line extension to serve the new customer would increase 
the revenue guarantee amount for an existing customer, the extension shall be considered 
as a new line extension.    

(4) In the event the customer discontinues or cancels service before the end of the guarantee 
period, the balance of the revenue guarantee amount plus the related income tax where 
applicable shall be immediately due and payable.   

F. Contributions in Aid of Construction    

The Contribution in Aid of Construction (CIAC) will be refunded to the customer over the five-
year revenue guarantee period to the extent that the revenue from the customer satisfies the 
revenue guarantee.    

(1) When the total of the monthly Company delivery charges at the end of the current year is 
greater than or equal to one-fifth of the CIAC, a refund of one-fifth of the CIAC will be made 
to the customer.    

(2) When the total of the monthly Company delivery charges at the end of the current year is 
less than one-fifth of the CIAC, a refund of one-fifth of the CIAC less the revenue shortfall 
will be made to the customer.    

(3) At the end of the five-year revenue guarantee period, a final reconciliation of delivery 
charges during the period will be made against the CIAC.  If the total delivery charges paid 
exceed or equal the original CIAC, any remaining CIAC will be returned to the customer.  If 
the total delivery charges paid are less than the original CIAC, the remaining CIAC will be 
retained by the Company.  
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8. CONNECTION CHARGES  The Company reserves the right to make a reasonable charge including the 
related income tax, payable in advance, for service lines and for equipment installed for the exclusive use of a 
customer which exceed Company established standards described in the Company's "Electric Service Installation 
Rules."  

9. RELOCATIONS OF FACILITIES   

A. Pole Removal or Relocation for Residential Customers    

When requested by a residential property owner who is not otherwise entitled to receive 
condemnation damages to cover the cost of the pole removal or relocation or who is not 
requesting a pole removal or relocation as the result of damages caused by the intentional or 
negligent conduct of any party, the Company will when it is practicable, subject to the execution 
and receipt of required easements, licenses or municipal permits, remove or relocate a pole or 
poles and associated attachments, upon receipt, in advance, of the Company's estimated 
contractor or direct labor and direct material costs associated with the particular pole removal or 
relocation, less any maintenance expenses avoided as a result of the pole removal or 
relocation.    

For purposes of this Rule, the following definitions are applicable:    

(1) Contractor costs - Amount paid by the utility to a contractor for work performed on a pole 
removal or relocation.    

(2) Direct labor costs - Includes pay and expenses of public utility employees directly 
attributable to work performed on pole removals or relocations.  Excludes payroll taxes, 
workmen's compensation, similar items of expense and construction overhead costs.    

(3) Direct materials costs - Includes the purchase price of materials used in performing a 
pole removal or relocation and excludes the related stores expenses.  Proper allowance 
shall be made for unused materials, and materials recovered from temporary structures, 
and for discounts allowed and realized in purchase of materials.    

(4) Income tax - Federal and State tax relating to the tax liability of contributions in aid-of-
construction.   

B. Other Company Facilities for all Customers    

When requested or required by the action of a customer or a third party, relocation of Company 
facilities, except those covered under Section A of this Rule, will be performed by the Company 
upon receipt, in advance, of the Company's estimated total direct and indirect costs including 
the related income tax of such relocations from the customer or such third party.  The Company 
may waive charges under this rule if, in the Company's judgment, the location of the Company's 
existing supply line and/or service line on the customer's property restricts the growth of the 
customer's operations and the potential increase in the Company's revenues.  
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10. ONE SERVICE OF A KIND  Only one service of each type as to voltage and phase will be provided  to a 
customer under one contract; provided, however, that when, in the judgment of the Company, compliance with 
Rule No. 17, Fluctuations and Unbalances, may be most economically effected by establishing a separate service 
connection for a portion of the customer's load, such separate service connection may, at the option of the 
customer, be combined, notwithstanding similarity as to voltage and phase, with other service connections under 
a single contract for the customer's entire electric delivery service requirements at the affected location.  Electric 
service at different premises, regardless of voltage or phase, shall never be combined for billing under one 
account for the purpose of reducing Company charges.  

11. METER SUPPORTS  The customer shall provide on the premises, at a location satisfactory to the 
Company, proper space, supports, and enclosures for metering equipment.  

12. TRANSFORMERS AND CONTROL EQUIPMENT  Where, in the judgement of the Company, it is 
necessary to install transformers and other control or protective equipment on the customer's premises, the 
customer shall provide a suitable place, foundation and housing for such installation, in accordance with the 
Company's "Electric Service Installation Rules."  

13. CUSTOMER'S FACILITIES  The installation and maintenance of the customer's wiring and equipment 
shall be in accordance with the Company's "Electric Service Installation Rules"  and shall be subject to the 
approval of the proper authorities.  The Company is not required to provide electric service thereto unless so 
approved, but does not assume any responsibility for securing such approval.  The Company shall not be liable 
for damages or injuries resulting from any defects in the customer's wiring or equipment.  

13.1 UNDERGROUND DISTRIBUTION   

A. When the Company is required by governmental order or enters into agreements with 
redevelopment authorities, a private real estate developer or a group of customers to change its 
distribution supply lines from overhead to underground, customers receiving or to receive 
electric service at voltages of 600 volts or less from these supply lines shall provide at their own 
expense the necessary facilities for receiving such underground service.   

B. Underground Service Lines from Overhead Supply Lines    

(1) Service Line Voltages Under 600 Volts.  

(a)  Where an underground service line is installed from the Company's overhead, street 
secondary supply lines, the customer shall furnish and install all conductors and 
conduit in accordance with the Company's "Electric Service Installation Rules."    

(2) Service Line Voltages Over 600 Volts.  

(a) Where the Company's supply lines are overhead, the customer shall furnish and install 
all conduits or ducts for the underground primary service line within the street area as 
well as all necessary conduit, ducts, manholes and junction boxes on private property 
in accordance with the Company's "Electric Service Installation Rules."  
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13.2 UNDERGROUND ELECTRIC SERVICE IN NEW RESIDENTIAL DEVELOPMENTS   

A. Definitions    

The following words and terms, when used in this rule shall have the following meanings, unless 
the text clearly indicates otherwise.    

(1) Applicant for Electric Service - The developer of a recorded plot plan consisting of five or 
more lots, or of one or more five-unit apartment houses.    

(2) Developer - The party responsible for constructing and providing improvements in a 
development, that is, streets, sidewalks, and utility-ready lots.    

(3) Development - A planned project which is developed by a developer/applicant for electric 
service set out in a recorded plot plan of five or more adjoining unoccupied lots for the 
construction of single-family residences, detached or otherwise, or mobile homes and one 
or more five-unit apartment houses, all of which are intended for year-round occupancy, if 
providing electric service to such project necessitates extending the Company's existing 
distribution lines.    

(4) Distribution line - An electric supply line of untransformed voltage which delivers energy 
to one or more service lines.    

(5) Service line - An electric supply line of transformed voltage which delivers service to a 
residence or building as described in the Company's construction standards.    

(6) Subdivider - The party responsible for dividing a tract of land into building lots which are 
not to be sold as utility-ready lots.  

(7) Subdivision - A tract of land divided by a subdivider into five or more adjoining unoccupied 
lots for the construction of single-family residences, detached or otherwise, or one or more 
five-unit apartment houses, all of which are intended for year-round occupancy, if providing 
electric delivery service to such subdivision necessitates extending the Company's existing 
distribution lines.   

B. Installation of Distribution and Service Lines  

Distribution and service lines installed under an application for electric service within a 
development will be installed underground; will conform to the Company's construction 
standards, the Pennsylvania PUC regulation 57.26 of Title 52 (relating to construction and 
maintenance of facilities), the specifications set forth in the National Electric Safety Code 
(NESC), and will be owned and maintained by the Company.  Pad-mounted transformers will be 
installed as a Company construction standard.  Excavating and backfilling shall be performed by 
the developer of the project or by another agent as the developer may authorize.  Installation of 
service-related Company facilities will be performed by the Company or by another agent as the 
Company may authorize.  Street-lighting lines installed then or thereafter within the same 
development will also be installed underground, upon terms and conditions prescribed 
elsewhere in the Company's tariff.  The Company   
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13.2 UNDERGROUND ELECTRIC SERVICE IN NEW RESIDENTIAL DEVELOPMENTS - (Continued)   

B. Installation of Distribution and Service Lines 

 
(Continued)    

will not be liable for injury or damage occasioned by the willful or negligent excavation, 
breakage, or other interference with its underground lines occasioned by anyone other than its 
own employees or agents.    

Nothing in this rule shall prohibit the Company from performing its own excavating and 
backfilling for greater system design flexibility.  However, no charges to the developer other 
than those specified in C(4) of this rule will be charged.   

C. Applicants for Electric Service    

The applicant for electric service to a development shall conform with the following:    

(1) At its own cost, provide the Company with a copy of the recorded development plot plan 
identifying property boundaries, and with easements satisfactory to the Company for 
occupancy by distribution, service and street-lighting lines and related facilities.    

(2) At its own cost, clear the ground in which the lines and related facilities are to be laid of 
trees, stumps and other obstructions, provide the excavating and backfilling subject to the 
inspection and approval of the Company, and rough grade it to within six inches of final 
grade, so that the Company's part of the installation shall consist only of laying of the lines 
and installing other service-related facilities.  Excavating and backfilling performed or 
provided by the applicant will follow the Company's underground construction standards 
and specifications set forth by the Company in written form and presented to the applicant 
at the time of application for service and presentation of the recorded plot plan to the 
Company.  If the Company's specifications have not been met by the applicant's 
excavating and backfilling, the excavating and backfilling will be corrected or redone by the 
applicant or its authorized agent.  Failure to comply with the Company's construction 
standards and specifications permits the Company to refuse utility service until the 
standards and specifications are met.    

(3) Request electric service at such time that the lines may be installed before curbs, 
pavements and sidewalks are laid; carefully coordinate scheduling of the Company's line 
and facility installation with the general project construction schedule, including 
coordination with other utilities sharing the same trench; keep the route of lines clear of 
machinery and other obstructions when the line installation crew is scheduled to appear; 
and otherwise cooperate with the Company to avoid unnecessary costs and delay.    

(4) Pay to the Company any necessary and additional costs incurred by the Company as a 
result of the following:  
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13.2 UNDERGROUND ELECTRIC SERVICE IN NEW RESIDENTIAL DEVELOPMENTS - (Continued)  

C. Applicants for Electric Service - (Continued)     

(a) Installation of underground facilities that deviate from the Company's underground 
construction standards and specifications if such deviation is requested by the 
applicant for electric service and is acceptable to the Company.     

(b) A change in the plot plan or final grade elevations by the applicant for electric service 
after the Company has completed engineering for the project and/or has commenced 
installation of its facilities.     

(c) Physical characteristics such as oversized lots or lots with extreme set-back where 
under the Company's line extension policy contained in its tariff a charge is mandated 
for overhead service.    

(5) No charges other than those described in paragraph (4) of this rule shall be borne by the 
applicant for electric service or by any other utility sharing the same trench, even if the 
Company elects to perform its own excavating and backfilling.    

(6) No charges other than those described in paragraphs (4) or (5) will be borne by the 
applicant, even if the Company elects to perform its own trenching and backfilling.   

D. Installing Distribution Lines Beyond Boundary of Development    

Whenever the distance from the end of the Company's existing distribution line to the boundary 
of the development is 100 feet or more, the 100 feet of new distribution line nearest to but 
outside such boundary shall be installed underground if practicable; and whenever such 
distance is less than 100 feet from said boundary, all of the new distribution line nearest to but 
outside such boundary shall be installed underground if practicable.  The installation required by 
this paragraph shall be provided by the Company, without cost to the applicant.  However, the 
developer must provide the excavating and backfilling.    

E. Classification of Charges    

Amounts the Company receives under paragraph C(4) (relating to applicant for electric service) 
will be credited to Contributions in Aid of Construction.   

F. Exceptions  

(1) Whenever the Company or any affected person believes that the application of the tariff rule 
works an undue hardship, involves a physical impossibility, or is otherwise inappropriate, 
the Company or persons may request an exception from the underground requirements of 
paragraphs A through E of this rule (relating to definitions, installation of distribution and 
service lines, applicant for electric service, installing distribution lines beyond boundary of 
development, and calculation and classification of charges) by providing the Pennsylvania 
Public Utility Commission with the following:  
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13.2 UNDERGROUND ELECTRIC SERVICE IN NEW RESIDENTIAL DEVELOPMENTS - (Continued)  

F. Exceptions 

 
(Continued)     

(a) A copy of the recorded plot plan of the development for which the exception is being 
sought.     

(b) A letter petition setting forth:      

(i) the name of the applicant      

(ii) the location and size of the development involved      

(iii) the names of the electric utility and telephone utility which will provide service to 
that development      

(iv) the date on which construction began or will begin; whether the development is a 
new development or one phase in a development to be completed in several 
phases; and whether facilities in the area surrounding the development have 
been installed underground or overhead.    

(2) Upon the filing of an exception request, the Commission staff will notify the utilities involved 
and the appropriate local government authority, review the facts stated in the request, and 
issue to the applicant and the utility an informal written report and decision within 180 days 
of the request for an exception.  Failure of the party requesting an exception to supply 
sufficient data within 180 days of the period shall result in the automatic denial of the 
request.     

(3) A public utility or any affected person may appeal the informal decision rendered by 
Commission staff by filing a letter petition with the Secretary of the Commission stating the 
facts in question and requesting a hearing.  All appeals shall be referred to the 
Commission's Office of Administrative Law Judge for hearing and decision.    

(4) If an exception request initiated by an applicant for electric service is granted, and the 
applicant thereafter desires underground electric service, then paragraphs B and C 
(relating to installation of distribution and service lines and applicant for electric service) will 
apply as if no exception had been granted.   

G. Applicability    

This rule shall apply to applications for service to developments, which are filed with the 
Company after June 30, 1984.   

H. Subdivisions    

Underground facilities in new residential developments are only required by paragraphs A 
through G (relating to underground electric service in new residential developments)   
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H. Subdivisions 

 
(Continued)    

when a bona fide developer exists, that is, only when utility-ready lots are provided by the 
developer.  A mere subdivision is not required to have underground service.  Should the lot 
owner or owners in a subdivision desire underground service, the service will be provided by 
the Company if the lot owner or owners, at their option, either comply with paragraph C 
(relating to applicants for electric service) or pays to the Company charges that are contained 
in the Company's tariff for underground electric service not required by this rule.  

13.3 BUILDING ENERGY CONSERVATION STANDARDS FOR RECEIPT OF UTILITY SERVICE FOR 
RESIDENTIAL BUILDINGS  Pursuant to the requirements of amended Pa. Code §69.101 through §69.107, the 
following provisions are incorporated in this Tariff:  

The Company must receive proof of compliance with, or exemption from, the insulation standards set forth in the 
Building Energy Conservation Act (Act 222) prior to providing electric service  for any purpose, including 
temporary electric service for residential building construction purposes, to (1) new residential buildings, (2) 
additions to existing residential buildings, and (3) renovated residential buildings located in municipalities that 
have not elected to administer Act 222.  

Proof of compliance shall be made by furnishing the Company with a "Notice of Intent to Construct" form certified 
by Pennsylvania's Department of Community Affairs.  

Upon request, the Company will provide information and the required forms for compliance with Act 222.  

14. MEASUREMENT OF SERVICE  The quantity of energy recorded by the Company's meters for billing 
purposes shall be final and conclusive, except where the meters fail to register or are determined to be in error; in 
these instances, the quantity delivered during the period in question shall be estimated, after due consideration of 
previous or subsequent properly measured deliveries.  Tests of meters made upon written request of the 
customer will be in accordance with the rules and regulations of the Pennsylvania Public Utility Commission. See 
Rule 42 for more detail on meter inspections.  

14.1 METER READING INTERVALS  For billing purposes, the Company will read meters at scheduled regular 
monthly intervals.    

14.2 CUSTOMER REQUEST FOR SPECIAL METERING  If a customer wishes to replace the Company billing 
meter, to the extent technically possible, the Company will offer, provide and support a selection of qualified 
meters that conform with Company standards.  The Company will perform the installation within a reasonable 
amount of time and at the expense of the customer.  The customer must pay for such metering equipment based 
on the net incremental cost of purchasing and installing the new equipment.  The Company will own and maintain 
all such new metering equipment.  The Company will continue to read the meter for billing purposes, and to obtain 
the data to be used to fulfill its obligations in satisfying arrangements with the EGS as required.  
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14.2 CUSTOMER REQUEST FOR SPECIAL METERING 
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The Company has adopted a program that provides all customers with meters to provide data for normal monthly 
billing services.  In the event that a residential or small commercial customer, or an EGS on behalf of a residential 
or small commercial customer, requests an upgrade to an Alpha Powerplus meter, which the Company provides 
for large commercial and industrial customers, installation of that meter will be provided at a cost of $586.00, plus 
additional costs if a dedicated phone line is not provided by the customer.  These net incremental charges, as set 
forth in the Company s Advance Meter Catalog, may be paid to the Company by either the customer or the EGS, 
or jointly by the customer and the EGS pursuant to a mutual agreement.  

14.3 SUB-METERING  If a customer wishes to have metering installed in addition to the Company installed 
meter, the meter must be installed on the customers electrical system and at the expense of the customer.  

15. INABILITY TO READ RESIDENTIAL METERS  When scheduled readings of kilowatt-hour meters are not 
obtained because of inability to gain access to the meter location, the customer may read his meter and furnish 
the Company the reading on cards supplied by the Company, or by telephone to the Company, in which case the 
bill will be rendered on the basis of such reading; otherwise, the Company will estimate the bill.  No more than five 
(5) successive bills will be rendered on readings made by the customer.  

15.1 INABILITY TO READ COMMERCIAL OR INDUSTRIAL METERS  When scheduled readings of kilowatt-
hour and demand meters are not obtained, the Company may render an interim statement for each month until 
the meters are read.  

16. USE OF SERVICE BY CUSTOMER  The customer shall use the electric service only at the premise where 
service is established; and after electric service has been established, shall notify the Company of any change in 
connected load, demand, or other conditions of use. The customer shall notify the Company of other on site 
sources of electric generation or electricity concurrently produced as a by-product of another process or electricity 
produced utilizing renewable resources.  Customers who own and operate electric generation equipment shall 
conform with the Company s Electric Service Installation Rules , copies of which may be obtained at the 
Company s offices.  For customers who own and operate electric generation, the provisions of Rider No. 16, 
Service to Non-Utility Generating Facilities and Rider No. 21, Net Metering Service may also apply.  

17. FLUCTUATIONS AND UNBALANCES  The customer's use of electric service shall not cause fluctuating 
loads or unbalanced loads of sufficient magnitude to impair the service to other customers or to interfere with the 
proper operation of the Company's facilities.  The Company may require the customer to make such changes in 
his equipment or use thereof, or to install such corrective equipment, as may be necessary to eliminate fluctuating 
or unbalanced loads; or, where the disturbances caused thereby may be eliminated more economically by 
changes in or additions to the Company's facilities, the Company will, at the request of the customer, provide the 
necessary corrective facilities at a reasonable charge.  Payment will be made in full in advance for supplying 
special equipment installed under this Rule. 

(C) 
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18. REDISTRIBUTION  All electric energy shall be consumed by the customer to whom the Company supplies 
and delivers such energy, except that (1) a customer operating a separate office building, and (2) any other 
customer who, upon showing that special circumstances exist, obtains the written consent of the Company may 
redistribute electric energy to tenants of such customer, but only if such tenants are not required to make a 
specific payment for such energy, except where such payments would encourage energy conservation.  This rule 
shall not affect any practice undertaken prior to June 1, 1965.  See Rule No. 41 for special requirements for 
residential dwelling units in a building.  

19. CONTINUITY AND SAFETY  The Company will use all reasonable care to provide safe and continuous 
delivery of electricity but shall not be liable for any damages arising through interruption of the delivery of 
electricity or for injury to persons or property resulting from the use of the electricity delivered.    

BILLS AND NET PAYMENT PERIODS

  

20. BILLING  The Company will render a bill monthly for electric service.  

20.1 BILLING OPTIONS  Customers who elect to purchase their electricity from an EGS may choose:  (1) 
Consolidated Billing and receive a single bill from the Company that includes Company charges and EGS 
charges; or (2) Separate Billing and receive one bill from the Company for Company charges and a second bill 
from the EGS for EGS charges.  The customer s billing option will be communicated to the Company by the EGS, 
in accordance with the provisions contained in the Supplier Tariff.  

20.2 BILLS  Bills for electric service are due and payable upon presentation and may be paid at the general 
offices of the Company during its regular office hours or to any of its collecting agencies during the regular office 
hours of such agencies.  For customers who select an EGS and who select the Separate Billing Option, payment 
of the bill from the EGS is due to the EGS per the EGS terms and conditions.  When the meter readings are taken 
at other than monthly intervals or when the elapsed time between meter readings is substantially greater or less 
than one month, the rate values applicable to monthly delivery periods will be adjusted.  

21. NET PAYMENT  Payments made direct at the payment receiving offices of the Company or payments 
made direct to the Company's agencies by the due date will be accepted by the Company in the amount billed.  
Payments made by mail may be accepted in the amount billed by the Company, at its option if: (1) the date of 
mailing as determined by the Post Office date stamp on the enclosing envelope is on or before the due date, or 
(2) the payment is received within five days after the due date.  A Late Payment Charge will be added to 
Company charges for failure to make payment of the bill in accord with the above.  

21.1 PAYMENT OF BILLS FOR RESIDENTIAL SERVICE  The Company will designate a due date on its bill 
which shall be a business day no less than 20 days from the date of transmittal of the bill.  When the due date for 
residential service occurs from the 21st day of the month through the 5th day of the following month, the due date 
may be extended upon request to the 6th day of the latter month for ratepayers receiving Social Security or 
equivalent monthly checks on or about the first of the month.  

(C) 
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21.2 PARTIAL PAYMENT OF BILLS  For customers who submit payments which are insufficient to cover all of 
the charges billed by the Company, including EGS charges for those customers who have selected consolidated 
billing, the Company will apply the payment based upon their outstanding balance, if any, and their current bill, as 
follows:  (1) past-due distribution charges; (2) past-due transmission charges; (3) current distribution charges; (4) 
current transmission charges; (5) past-due supply charges; (6) current supply charges; and (7) non-basic service 
charges.  

21.3 RETURNED CHECK OR ACCESS DENIED CHARGE  If a check or access device as defined by 
Pennsylvania law received in payment of a Customer's account is returned to the Company unpaid by the 
Customer's bank and cannot be redeposited by the Company for payment, a $20.00 charge for the returned 
check will be added to the Customer's account.   

COMPANY PROPERTY ON CUSTOMER'S PREMISES

  

22. ACCESS TO PREMISES  Company representatives, who are properly identified, shall have full and free 
access to the customer's premises at all reasonable times for the purpose of reading Company meters, for 
inspection and repairs, for removal of Company property, or for any other purpose incident to the service.  The 
customer should immediately communicate with the Company in case of any question as to the authority or 
credentials of Company representatives.  

23. CUSTOMER'S RESPONSIBILITY  The customer shall protect the property of the Company on the 
premises and shall not permit access thereto except by authorized representatives of the Company.  

24. TAMPERING  Where evidence is found that the service wires, meters, switch box or other appurtenances 
on the customer's premises have been tampered with, the customer shall be required to bear all costs incurred by 
the Company for investigations and inspections, and for such protective equipment as, in the judgment of the 
Company, may be necessary (including the relocation of inside metering equipment to an accessible outside 
location); and in addition, where the tampering has resulted in improper measurement of the electricity delivered, 
the customer shall be required to pay for such electric delivery service, and any Company supplied electricity, 
including interest at the Late Payment Charge rate, as the Company may estimate, from available information to 
have been used but not registered by the Company's meters.  

25. REPAIRS OR LOSSES  The customer shall pay the Company for any repairs to or any loss of the 
Company's property on the premises when such repairs are necessitated, or loss occasioned, by negligence on 
the part of the customer or failure to comply with the rules and regulations under which service is furnished.  

DISCONTINUANCE, CURTAILMENT OR INTERRUPTION OF ELECTRIC SERVICE

  

26. ARREARS  The Company upon reasonable notice may terminate electric service and remove its 
equipment from the premises for nonpayment of undisputed Company service charges, Company charges as the 
default service charges or EGS receivables purchased by the Company up to the amount that the customer would 
have paid under Default Service rates during the non-payment period, pursuant to Duquesne s Electric 
Generation Supplier Coordination Tariff Rule No. 12.1.7.  When a residential customer or a residence is involved, 
the Company will comply with the provisions of 52 Pa. Code Chapter 56, Standards and Billing Practices for 
Residential Utility Service and 66 Pa.C.S. § 1406, Termination of Utility Service.

 
(C) 

(C) 
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26.1 COLLECTION REVIEW  The Company shall review accounts monthly for collection purposes.  The 
Company shall pursue collection of residential accounts on a monthly basis where permitted by applicable 
regulations.  

27. CONTRACTS OR APPLICATIONS  Where electric service has been established without the customer first 
having executed a written contract or application, the Company reserves the right to terminate electric service and 
remove its equipment from the premises upon reasonable notice in case the customer refuses or neglects to 
execute a written contract or application when requested so to do by the Company.  When a residential customer 
or a residence is involved, the Company will comply with the provisions of 52 Pa. Code Chapter 56, Standards 
and Billing Practices for Residential Utility Service and 66 Pa.C.S. § 1406, Termination of Utility Service.

  

28. DEPOSITS  The Company reserves the right to terminate electric service and remove its equipment from 
the premises upon reasonable notice in case the customer refuses or neglects to post a cash deposit based on 
Company charges when requested to do so by the Company, as provided under Rule No. 5.  When a residential 
customer or a residence is involved, the Company will comply with the provisions of 52 Pa. Code Chapter 56, 
Standards and Billing Practices for Residential Utility Service and 66 Pa.C.S. § 1406, Termination of Utility 

Service.

  

29. UNDERGROUND SERVICE  The Company reserves the right to terminate electric service and remove its 
equipment from the premises upon reasonable notice when the customer refuses or neglects to provide at his 
own expense the necessary facilities for receiving underground service, as provided under Rule No. 13.1.  When 
a residential customer or a residence is involved, the Company will comply with the provisions of 52 Pa. Code 
Chapter 56, Standards and Billing Practices for Residential Utility Service and 66 Pa.C.S. § 1406, Termination 
of Utility Service.

  

30. HAZARDOUS AND IMPROPER CONDITIONS  The Company may terminate electric service and remove 
its equipment from the premises if in the judgment of the Company the customer's installation has become 
dangerous or defective, or if the Company has received a notice from the proper authorities that the customer's 
equipment is dangerous or defective, or if the customer's equipment or use thereof injuriously affects the 
equipment of the Company or the Company's service to other customers.  When a residential customer or a 
residence is involved, the Company will comply with the provisions of 52 Pa. Code Chapter 56, Standards and 
Billing Practices for Residential Utility Service and 66 Pa.C.S. § 1406, Termination of Utility Service.

  

31. MISREPRESENTATIONS  The Company reserves the right to terminate electric service and remove its 
equipment from the premises in case the customer has made misrepresentations to the Company with respect to 
the customer s identity or the use of the electric service.  When a residential customer or a residence is involved, 
the Company will comply with the provisions of 52 Pa. Code Chapter 56, Standards and Billing Practices for 
Residential Utility Service and 66 Pa.C.S. § 1406, Termination of Utility Service.

  

32. REDISTRIBUTION  The Company reserves the right to terminate electric service and remove its 
equipment from the premises upon reasonable notice in case the customer redistributes the electric service 
contrary to the provisions set forth in this tariff.  When a residential customer or a residence is involved, the 
Company will comply with the provisions of 52 Pa. Code Chapter 56, Standards and Billing Practices for 
Residential Utility Service and 66 Pa.C.S. § 1406, Termination of Utility Service.
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33. INACCESSIBILITY  The Company may terminate electric service and remove its equipment from the 
premises upon reasonable notice in case meter readers or other authorized representatives of the Company 
cannot gain admittance or are refused admittance to the premises for the purpose of reading meters, making 
repairs, making inspections, or removing Company property, or in case the customer interferes with Company 
representatives in the performance of their duties.  When a residential customer or a residence is involved, the 
Company will comply with the provisions of 52 Pa. Code Chapter 56, Standards and Billing Practices for 
Residential Utility Service and 66 Pa.C.S. § 1406, Termination of Utility Service.

  

34. TAMPERING  The Company may terminate electric service and remove its equipment from the premises in 
case the Company's property on the premises has been interfered with, or in case evidence is found that the 
service wires, meters, switch-box or other appurtenances on the premises have been tampered with.  When a 
residential customer or residence is involved, the Company will comply with the provisions of 52 Pa. Code 
Chapter 56, Standards and Billing Practices for Residential Utility Service and 66 Pa.C.S. § 1406, Termination 
of Utility Service.

  

35. REPAIRS AND LOSSES  The Company may terminate electric service and remove its equipment from the 
premises upon reasonable notice in case the customer shall neglect or refuse to reimburse the Company for 
repairs to or loss of the Company's property on the premises when such repairs are necessitated, or loss 
occasioned, by negligence on the part of the customer.  When a residential customer or a residence is involved, 
the Company will comply with the provisions of 52 Pa. Code Chapter 56, Standards and Billing Practices for 
Residential Utility Service and 66 Pa.C.S. § 1406, Termination of Utility Service.

  

36. WRITS AND LEVIES  The Company reserves the right to terminate electric service and remove its 
equipment from the premises upon reasonable notice in case a Writ of Execution is issued against the customer, 
or in case the premises at which service is supplied is levied upon, or in case of assignment or act of bankruptcy 
on the part of the customer.  When a residential customer or a residence is involved, the Company will comply 
with the provisions of 52 Pa. Code Chapter 56, Standards and Billing Practices for Residential Utility Service 
and 66 Pa.C.S. § 1406, Termination of Utility Service.

  

37. INTERRUPTIONS FOR REPAIRS  The Company reserves the right to curtail or temporarily interrupt 
customers' electric service upon prior notice of the cause and expected duration of interruption when it shall 
become necessary so to do in order that the Company may make repairs, replacements or changes in its 
equipment on or off the premises of the customers.  

38. GOVERNMENTAL AUTHORITY  The Company reserves the right to curtail, interrupt, or discontinue 
electric service without notice in case it becomes necessary for the Company so to do in compliance with any 
order or request of any governmental authority.  Notice of the cause and expected duration of the interruption will 
be given to affected customers as soon as possible.  

39. CURTAILMENT WITHOUT NOTICE  The Company reserves the right to curtail, interrupt or discontinue 
electric service without prior notice to the extent required to meet emergencies.  Notice of the cause and expected 
duration of the interruption will be given to affected customers as soon as possible.  
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39.1 EMERGENCY LOAD CONTROL  Pursuant to order of Pennsylvania Public Utility Commission, the 
following provision is incorporated in this Tariff:  Whenever the demands for power on all or part of the Company's 
system exceed or threaten to exceed the capacity then actually and lawfully available to supply such demands, or 
whenever system instability or cascading outages could result from actual or expected transmission overloads or 
other contingencies, or whenever such conditions exist in the system of another public utility or power pool with 
which the Company's system is interconnected and cause a reduction in the capacity available to the Company 
from that source or threaten the integrity of the Company's system, a load emergency situation exists.  In such 
case, the Company shall take such reasonable steps as the time available permits to bring the demands within 
the then-available capacity or otherwise control load.  Such steps shall include but shall not be limited to reduction 
or interruption of electric service  to one or more customers, in accordance with the Company's procedures for 
controlling load.  

The Company shall establish procedures for controlling load including schedules of load shedding priorities to be 
followed in compliance with the foregoing paragraph, may revise such procedures from time to time, and shall 
revise them if so required by Pennsylvania Public Utility Commission.  A copy of such procedures or of the 
revision thereof currently in effect shall be kept available for public inspection at each office at which the Company 
maintains a copy of its tariff for public inspection, and another such copy shall be kept on file with Commission s 
Bureau of Conservation, Economics and Energy Planning.  

39.2 EMERGENCY ENERGY CONSERVATION  Pursuant to order of the Pennsylvania Public Utility 
Commission, the following provision is incorporated in this tariff:  

Whenever events occur which are actually resulting, or in the judgment of the Company threaten to result, in a 
reduction in the supply of electricity which results from conditions such as a restriction of the fuel supplies 
available to the Company or its energy vendors, such that the amount of electric energy which the Company is 
able to supply is or will be adversely affected, by the loss of third party supply etc., an emergency energy 
conservation situation exists.  

In the event of an emergency energy conservation situation, the Company shall take such reasonable measures 
as it believes necessary and proper to maintain the system until need to conserve has passed.  Such measures 
may include, but shall not be limited to, reduction, interruption, or suspension of electric service to one or more of 
its customers or classes of customers in accordance with the Company's procedure for emergency energy 
conservation.  

The Company shall establish procedures for emergency energy conservation, including if it deems necessary, 
schedules of service interruption and suspension priorities to be followed as prescribed by the foregoing 
paragraph.  

When a state of emergency is declared by the Governor, or other appropriate governmental authority, and during 
the period of that emergency, upon notification of the customer by the Company, the customer shall take the 
actions required by the procedures for emergency energy conservation.  During the period of that emergency the 
appropriate customers will be billed under the provisions of Rider No. 17 - Emergency Energy Conservation.  
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39.2 EMERGENCY ENERGY CONSERVATION - (Continued)  

The Company may revise such procedures from time to time, and shall revise them if so required by the 
Pennsylvania Public Utility Commission.  A copy of such procedures or of the revision thereof currently in effect 
shall be kept available for public inspection at each office at which the Company maintains a copy of its tariff for 
public inspection, and another such copy shall be kept on file with the Commission s Bureau of Conservation, 
Economics and Energy Planning.  

40. RECONNECTION CHARGE  Where service has been discontinued under the terms of Rules No. 26 
through 36, inclusive, the Company reserves the right as a condition precedent to the reconnection of service to 
require the payment of all arrearages for Company charges and a deposit, and to require the payment of the 
following appropriate reconnection charge:  

A. $50.00 for resumption of electric service to the same customer within a year of the service 
disconnection or termination where service has been disconnected at the meter.  

B. $250.00 for resumption of electric service to the same customer within a year of the service 
disconnection or termination where service has been disconnected at the pole.  

C. $250.00 for resumption of electric service to the same customer within a year of the service 
disconnection or termination when the connection is an aerial tap.  

D. $89.00 for reconnection of a transformer to the same General Service customer within a year 
of the service disconnection or termination.  

When a residential customer or residence is involved, the Company will comply with the provisions of 52 Pa. 
Code Chapter 56, Standards and Billing Practices for Residential Utility Service and 66 Pa.C.S. § 1406, 
Termination of Utility Service.

  

Where electric service has been discontinued upon the request of the customer and where the customer requests 
that service be reconnected at the same location within a period of one year from the date that electric service 
was discontinued, the Company reserves the right as a condition precedent to the reconnection of service to 
require the payment of all arrearages for Company charges which will consist of the minimum charge applicable 
to such customer's service during the period of discontinuance.  

Where electric service to a non-residential customer has been terminated under the terms of Rules No. 30 and/or 
34, and such condition was the direct result of tampering, the Company reserves the right as a condition 
precedent to the reconnection of service to require payment of all costs incurred by the Company for 
investigations and inspections, and for such protective equipment deemed necessary by the Company.  
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41. PROHIBITION OF RESIDENTIAL MASTER METERING  Each residential dwelling unit in a building must 
be individually metered by the Company for buildings connected after January 1, 1981.  For the purposes of the 
Rule, a dwelling unit is defined as:   

One or more rooms for the use of one or more persons as a housekeeping unit with space for eating, 
living, and sleeping, and permanent provisions for cooking and sanitation.  

This Rule does not preclude the use of a single meter for the common areas and common facilities of a multi-
tenant building.  

This Rule shall not effect any practice undertaken prior to January 1, 1981.   

GENERAL PROVISIONS

  

42. METER TESTING  The Company will inspect or test the accuracy of a meter at the request of the customer 
or an EGS for whom the meter registers service, but reserves the right to require payment of the fees set forth in 
52 Pa. Code § 57.22 for such test.  This rule shall apply to the inspection or testing of special meters described in 
Rule No. 14.2.  

43. OTHER SERVICES  The Company may, where possible, provide and charge a reasonable fee for services 
including, but not limited to, energy audits, equipment inspections, technical reports and other similar services, at 
the request of the customer.  Where possible, the Company will give an advanced, written estimate of the cost to 
provide the service.  

44. SURGE PROTECTION SERVICE  Surge Shield TM, a surge suppression device that will reduce or 
eliminate voltage surges, is available to customers pursuant to the terms and conditions set forth below.  The 
device is mounted behind the meter socket at the customer s premise.   

A. Availability    

The Company will provide Surge Shield TM, to any customer with a 120/240 volt single-phase meter 
upon request, provided that the customer is determined by the Company to have an acceptable credit 
history.   

B. Billing    

A charge of $4.65 per month for Surge Protection Service will be billed quarterly for a total of $13.95.  
(One hundred and forty customers who elected monthly billing in the initial stage of the pilot program 
were subsequently offered a $0.25 per quarter discount to accept quarterly billing.  This discount will 
remain in effect for those customers.)  At the Company s option, monthly billing may be offered in the 
future.  
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44. SURGE PROTECTION SERVICE 

 
(Continued)   

C. Payment Terms    

Bills are due and payable on or before twenty (20) days for residential customers and fifteen (15) days 
for all other customers from the date of mailing of the bill to the ratepayer.  The bill is overdue when 
not paid on or before the due date indicated on the bill.  An overdue bill is subject to a Late Payment 
Charge of 1.25% interest per month on the full unpaid and overdue balance of the bill.  Non-payment 
of the charges for Surge Protection Service will result in termination of the service and removal of the 
Surge Shield TM device.  Termination of the Surge Protection Service will not

 

impact the continuity of 
basic service.   

D. Contract Term    

An initial contract of one year is required, renewable thereafter from month to month.   

E. Termination of the Service     

Termination prior to the conclusion of the initial contract term will result in a $50 service charge for 
removal of the device.  Thereafter, a one month notice of termination is required and the customer will 
not be charged for removal of the device.   

F. Liability     

In the event that a customer s equipment and/or appliance is damaged as a direct result of the failure 
or malfunction of Surge Shield TM, Duquesne will be responsible for the repair or replacement of the 
equipment and/or appliance for up to $1,000 per occurrence.  

45. SUPPLIER SWITCHING  The Company will accommodate requests by customers to switch EGSs in 
accordance with 52 Pa. Code Chapter 57, Subchapter M Standards for Changing a Customers Electricity 
Generation Supplier.  Customers are permitted to purchase electricity from only one EGS per billing cycle.  
Customers who elect to return to the Company from an EGS will return at the charges of the applicable rate.  
Switching by customer shall occur in accordance with the direct access procedures, and in accordance with the 
provisions contained in this Tariff and the Supplier Tariff.  

45.1 SWITCHING PROTOCOLS  Upon receipt of the request by the Company from the customer or authorized 
party to change the EGS, the Company will send the customer a confirmation letter notifying the customer of the 
proposed change and their right to rescind.  If the customer does not contact the Company within 10 days of the 
date on the confirmation letter, then the Company will process the selection.  The selection will be effective as of 
the next scheduled meter read date and the EGS will become the EGS of record for delivery provided that: (1) the 
Company has received at least 10 days prior notice from the EGS; (2) and all required customer information 
including the customer s name, service address, customer account number, proposed EGS and confirmation that 
the proposed EGS has agreed to provide the services is provided to the Company is accurate and complete; (3) 
the 10-day waiting period has expired; and (4) the customer has not contacted the Company to dispute the EGS 
selection.  If the required information to process a change to an EGS is not provided, the customer shall either call 
the Company with the necessary  
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information or supply signed written authorization before the change is processed.  If during the 10-day waiting 
period, the Customer elects to rescind its new EGS selection, the Company will notify the rejected EGS of the 
rescission.  In the event the customer rescinds their EGS selection after the 10-day waiting period, the customer 
will be required to remain with the selected EGS for a minimum of one billing cycle.  

45.2 SUPPLIER SWITCHING OPTIONS  Customers who take Default Service from the Company may switch to 
an EGS at any time provided such notice is made to the Company in accordance with the switching protocols 
Rule No. 45.1.  If a customer s service with an EGS is scheduled to terminate at some future date, that customer 
may renew that service with the same EGS or enter into a new contract with another EGS for service without 
returning to Default Service, provided such notice is made in accordance with the switching protocols.  The 
customer may return to Default Service at the applicable tariff rates in effect at the time service is rendered to the 
customer.  Only the customer may initiate the switch from EGS service to return to the Company s Default 
Service.  The customer must notify the Company by telephone, in person or by written correspondence to initiate 
the switch to return to Default Service.  The Company, however, will permit a customer to return to Default 
Service in a switch initiated by the customer's EGS through standard EDI procedures in the following 
circumstances:  (1) the customer's failure to pay for service rendered by the EGS, (2) the complete abandonment 
of service in the Company's service area by the customer's EGS, (3) to remedy a case of inadvertent slamming of 
the customer, and (4) the expiration of the term of the customer's contract with the EGS, provided that the 
customer's contract with the EGS is a standard one commonly used by the EGS to provide service to other 
customers with similar service requirements and the expiration dates of the contract are not otherwise designed to 
game supply around Default Service rates by returning the customer to Default Service when wholesale energy 
prices have increased and EGS service to the customer has become uneconomic.  Upon receipt of notice from an 
EGS to switch a customer from Default Service to the EGS, or notice from the customer of its intention to return to 
Default Service, the Company will provide the customer with a confirmation letter confirming the change in 
electricity supply unless otherwise instructed by the customer within 10 days.  

46. PROVISION OF LOAD DATA  The Company will provide to a customer or its authorized representative 
historical data in accordance with all current regulatory requirements of direct access once each calendar year for 
no fee.  All subsequent requests by the customer, and all requests for historical data by the EGSs or other 
customer authorized consultant will be provided in accordance with the Supplier Tariff.  

47. TAX INDEMNIFICATION  If Duquesne Light Company becomes liable under Section 2806(g) or 2809(c) of 
the Public Utility Code, Pa. C.S. §§ 2806(g) and 2809(f), for Pennsylvania state taxes not paid by an Electric 
Generation Supplier (EGS), the non-compliant EGS shall indemnify Duquesne for the amount of additional state 
tax liability imposed upon Duquesne by the Pennsylvania Department of Revenue due to the failure of the EGS to 
pay or remit to the Commonwealth the tax imposed on its gross receipts under Section 1101 of the Tax Report 
Code of 1971 or Chapter 28 of Title 66.  

(C) 
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RATE RS - RESIDENTIAL SERVICE 

    
AVAILABILITY

   
Available to residential or combined residential and farm customers using the Company's standard low voltage 
service for lighting, appliance operation, and general household purposes and for commercial or professional 
activity where associated consumption represents less than 25% of the total monthly usage at the premise.  

Available only when supplied at 240 volt (or less) single phase service through a single meter directly by the 
Company to a single family dwelling or to an individual dwelling unit in a multiple dwelling structure.  For the 
purposes of this rate, a dwelling unit is defined as one or more rooms arranged for the use of one or more 
individuals for shelter, sleeping, dining, and with permanent provisions for cooking and sanitation.    

MONTHLY RATE

  

CUSTOMER CHARGE   

Customer Distribution Charge ........................................................................................................ $7.00  

ENERGY CHARGES   

Distribution Charge 
cents per kilowatt-hour

   

Supply Charge 
cents per kilowatt-hour

  

All kilowatt-hours 4.2313 7.1560  

ELECTRIC CHARGES  

Customers who elect to purchase their electric supply requirements from the Company will be charged according 
to the above charges.  

The Company will provide and charge for transmission service consistent with the PJM Open Access 
Transmission Tariff approved or accepted by the Federal Energy Regulatory Commission for customers who 
receive Default Service from the Company.  The Transmission Service Charges are included, for informational 
purposes, in Appendix A of this Tariff.  

Customers who elect to purchase their electric energy requirements from an EGS will be charged the Distribution 
Charge by the Company, and must purchase their transmission and supply requirements from their selected 
EGS.  Customers may change suppliers or return to the Company for electric supply requirements as defined in 
Rule No. 45.  

For customers who elect to purchase their supply from an EGS, the customer is responsible for any other charges 
from the EGS.  Any month in which the supplier becomes unavailable or during which the customer has not 
chosen a supplier, the Company will supply electricity at the above Distribution and Supply Charges.  

(I) 

(C) 

(C) 

(C) 

(C) 

(C) 
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ISSUED:  DECEMBER 22, 2006 EFFECTIVE:  JANUARY 6, 2007 

RATE RS - RESIDENTIAL SERVICE

 
- (Continued)    

MONTHLY RATE

 
- (Continued)   

ELECTRIC CHARGES 

 
(Continued)  

Customers who choose an EGS may select Consolidated Billing or Separate Billing as defined in Rule No. 20.1.  

MINIMUM CHARGE  

The Minimum Charge shall be the Customer Distribution Charge.  

RIDERS  

Bills rendered under this schedule are subject to the charges stated in any applicable rider.  

LATE PAYMENT CHARGE  

Bills will be calculated on the rates stated herein, and are due and payable on or before twenty days from the date 
of mailing of the bill to the ratepayer.  The bill is overdue when not paid on or before the due date indicated on the 
bill.  An overdue bill is subject to a Late Payment Charge of 1.25% interest per month on the full unpaid and 
overdue balance of the Company charges on the bill.  The Charge shall be calculated on the overdue portions of 
the Company charges on the bill and shall not be charged against any sum that falls due during a current billing 
period.  A Late Payment Charge on a disputed bill may be reduced or eliminated by the Company, or upon order 
by the Commission, to facilitate payment by the disputing customer.   

SPECIAL PROVISIONS

  

RESIDENTIAL GARAGE  

A separately metered 240 volt (or less) single phase service to a detached residential garage utilized solely for 
storing a residential customer's vehicle(s) and that is located on the same property as the residential customer's 
dwelling unit will be considered residential use and may be serviced under the terms of this rate.  

OPTIONAL BUDGET PAYMENT PLAN  

An Optional Budget Payment Plan offers the ratepayer the option of paying a budget amount each month as 
estimated by the Company or the actual account balance of the current bill including any arrearages.  
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(C) 

 

Indicates Change                           (I) 

 

Indicates Increase                            
ISSUED:  JULY 12, 2007 EFFECTIVE:  JANUARY 1, 2008 

 
RATE RH - RESIDENTIAL SERVICE HEATING

    
AVAILABILITY

   
Available to residential or combined residential and farm customers using the Company's standard low voltage 
service for lighting, appliance operation, general household purposes and for commercial or professional activity 
where associated consumption represents less than 25% of the total monthly usage at the premise, and as the 
sole primary method of space heating except that the space heating system may be supplemented with 
renewable energy sources such as solar, wind, wood, or hydro.  

Available only when supplied at 240 volt (or less) single phase service through a single meter directly by the 
Company to a single family dwelling or to an individual dwelling unit in a multiple dwelling structure.  For the 
purposes of this rate, a dwelling unit is defined as one or more rooms arranged for the use of one or more 
individuals for shelter, sleeping, dining, and with permanent provisions for cooking and sanitation.    

MONTHLY RATE

  

CUSTOMER CHARGE   

Customer Distribution Charge ...................................................................................................... $7.00  

WINTER MONTHLY RATE

  

For the Billing Months of November through April:  

ENERGY CHARGES   

Distribution Charge 
cents per kilowatt-hour

  

Supply Charge 
cents per kilowatt-hour

    

01/01/2008

 

01/01/2009

 

01/01/2010

 

First 500 kilowatt-hours 4.2313 7.1560 7.1560 6.8950    

Additional kilowatt-hours 2.1912 4.4358 5.9501 6.8950  

SUMMER MONTHLY RATE

  

For the Billing Months of May through October:  

ENERGY CHARGES   

Distribution Charge 
cents per kilowatt-hour

  

Supply Charge 
cents per kilowatt-hour

    

01/01/2008

 

01/01/2009

 

01/01/2010

 

All kilowatt-hours 4.2313 7.1560 7.1560 6.8950  

(C) 

(D) 

(I) 

(C) 

(D) 
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(C) 

 

Indicates Change 
ISSUED:  JULY 12, 2007 EFFECTIVE:  JANUARY 1, 2008 

RATE RH - RESIDENTIAL SERVICE HEATING

 
- (Continued)    

MONTHLY RATE

 
- (Continued)   

ELECTRIC CHARGES  

Customers who elect to purchase their electric supply requirements from the Company will be charged according 
to the above charges.  

The Company will provide and charge for transmission service consistent with the PJM Open Access 
Transmission Tariff approved or accepted by the Federal Energy Regulatory Commission for customers who 
receive Default Service from the Company.  The Transmission Service Charges are included, for informational 
purposes, in Appendix A of this Tariff.  

Customers who elect to purchase their electric energy requirements from an EGS will be charged the Distribution 
Charge by the Company, and must purchase their transmission and supply requirements from their selected 
EGS.  Customers may change suppliers or return to the Company for electric supply requirements as defined in 
Rule No. 45.  

For customers who elect to purchase their supply from an EGS, the customer is responsible for any other charges 
from the EGS.  Any month in which the supplier becomes unavailable or during which the customer has not 
chosen a supplier, the Company will supply electricity at the above Distribution and Supply Charges.  

Customers who choose an EGS may select Consolidated Billing or Separate Billing as defined in Rule No. 20.1.  

MINIMUM CHARGE  

The Minimum Charge shall be the Customer Distribution Charge.  

RIDERS  

Bills rendered under this schedule are subject to the charges stated in any applicable rider.  

LATE PAYMENT CHARGE  

Bills will be calculated on the rates stated herein, and are due and payable on or before twenty days from the date 
of mailing of the bill to the ratepayer.  The bill is overdue when not paid on or before the due date indicated on the 
bill.  An overdue bill is subject to a Late Payment Charge of 1.25% interest per month on the full unpaid and 
overdue balance of the Company charges on the bill.  The Charge shall be calculated on the overdue portions of 
the Company charges on the bill and shall not be charged against any sum that falls due during a current billing 
period.  A Late Payment Charge on a disputed bill may be reduced or eliminated by the Company, or upon order 
by the Commission, to facilitate payment by the disputing customer.  

(C) 

(C) 

(C) 

(C) 
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RATE RH - RESIDENTIAL SERVICE HEATING

 
- (Continued)    

SPECIAL PROVISIONS

   
RESIDENTIAL GARAGE  

A separately metered 240 volt (or less) single phase service to a detached residential garage utilized solely for 
storing a residential customer's vehicle(s) and that is located on the same property as the residential customer's 
dwelling unit will be considered residential use and may be served under the terms of this rate.  To be served 
under the terms of this rate, the garage must use the Company's service as the sole primary method for space 
heating maintaining a winter time temperature of 55o F. or more.  

SPACE HEATING EQUIPMENT  

Space heating equipment must be permanently installed, thermostatically controlled and must be approved by the 
Company.  

Any renewable energy source system that produces electric energy may not be interconnected with circuits 
supplied by the Company's service except upon written approval from the Company.  

OPTIONAL BUDGET PAYMENT PLAN  

An Optional Budget Payment Plan offers the ratepayer the option of paying a budget amount each month as 
estimated by the Company or the actual account balance of the current bill including any arrearages.  
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(C) 

 

Indicates Change                           (D) 

 

Indicates Decrease                           (I) 

 

Indicates Increase 
ISSUED:  JULY 12, 2007 EFFECTIVE:  JANUARY 1, 2008 

RATE RA - RESIDENTIAL SERVICE ADD-ON HEAT PUMP

   
AVAILABILITY

   
Available to residential or combined residential and farm customers using the Company's standard low voltage 
service for lighting, appliance operation, general household purposes and for commercial or professional activity 
where associated consumption represents less than 25% of the total monthly usage at the premise, and an add-
on heat pump for space heating.  Other energy sources may be used to supplement the add-on heat pump 
provided that the supplemental energy source is thermostatically controlled to operate only when the outdoor 
temperature falls to at least 40o F and the add-on heat pump cannot provide the total heating requirements.  

Available only when supplied at 240 volt (or less) single phase service through a single meter directly by the 
Company to a single family dwelling or to an individual dwelling unit in a multiple dwelling structure.  For the 
purposes of this rate, a dwelling unit is defined as one or more rooms arranged for the use of one or more 
individuals for shelter, sleeping, dining, and with permanent provisions for cooking and sanitation.  

MONTHLY RATE

  

CUSTOMER CHARGE   

Customer Distribution Charge ........................................................................................................ $7.00  

WINTER MONTHLY RATE

  

For the Billing Months of November through April:  

ENERGY CHARGES   

Distribution Charge 
cents per kilowatt-hour

  

Supply Charge 
cents per kilowatt-hour

  

01/01/2008    01/01/2009    01/01/2010

 

First 500 kilowatt-hours 2.8953 7.1560           7.1560           7.1560    

Additional kilowatt-hours 1.4994 4.1867           5.6713           7.1560  

SUMMER MONTHLY RATE

  

For the Billing Months of May through October:  

ENERGY CHARGES   

Distribution Charge 
cents per kilowatt-hour

  

Supply Charge 
cents per kilowatt-hour

  

01/01/2008    01/01/2009    01/01/2010

 

All kilowatt-hours 2.8953 7.1560          7.1560           7.1560  

(D) 

(C) 

(I) 

(C) 

(D) 
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(C) 

 

Indicates Change 
ISSUED:  JULY 12, 2007 EFFECTIVE:  JANUARY 1, 2008 

RATE RA - RESIDENTIAL SERVICE ADD-ON HEAT PUMP

 
- (Continued)   

MONTHLY RATE

 
- (Continued)   

ELECTRIC CHARGES  

Customers who elect to purchase their electric supply requirements from the Company will be charged according 
to the above charges.  

The Company will provide and charge for transmission service consistent with the PJM Open Access 
Transmission Tariff approved or accepted by the Federal Energy Regulatory Commission for customers who 
receive Default Service from the Company.  The Transmission Service Charges are included, for informational 
purposes, in Appendix A of this Tariff.  

Customers who elect to purchase their electric energy requirements from an EGS will be charged the Distribution 
Charge by the Company, and must purchase their transmission and supply requirements from their selected 
EGS.  Customers may change suppliers or return to the Company for electric supply requirements as defined in 
Rule No. 45.  

For customers who elect to purchase their supply from an EGS, the customer is responsible for any other charges 
from the EGS.  Any month in which the supplier becomes unavailable or during which the customer has not 
chosen a supplier, the Company will supply electricity at the above Distribution and Supply Charges.  

Customers who choose an EGS may select Consolidated Billing or Separate Billing as defined in Rule No. 20.1.  

MINIMUM CHARGE  

The Minimum Charge shall be the Customer Distribution Charge.  

RIDERS  

Bills rendered under this schedule are subject to the charges stated in any applicable rider.  

LATE PAYMENT CHARGE  

Bills will be calculated on the rates stated herein, and are due and payable on or before twenty days from the date 
of mailing of the bill to the ratepayer.  The bill is overdue when not paid on or before the due date indicated on the 
bill.  An overdue bill is subject to a Late Payment Charge of 1.25% interest per month on the full unpaid and 
overdue balance of the Company charges on the bill.  The Charge shall be calculated on the overdue portions of 
the Company charges on the bill and shall not be charged against any sum that falls due during a current billing 
period.  A Late Payment Charge on a disputed bill may be reduced or eliminated by the Company, or upon order 
by the Commission, to facilitate payment by the disputing customer.  

(C) 

(C) 

(C) 

(C) 
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RATE RA - RESIDENTIAL SERVICE ADD-ON HEAT PUMP

 
- (Continued)   

SPECIAL PROVISIONS

   
SPACE HEATING EQUIPMENT  

Space heating equipment must be permanently installed, thermostatically controlled and must be approved by the 
Company.  

The add-on heat pump and supplemental heating device must be equipped with a thermostatically operated 
control system which operates the add-on heat pump as the primary heating system until the outdoor temperature 
falls to at least 40o F.  

OPTIONAL BUDGET PAYMENT PLAN  

An Optional Budget Payment Plan offers the ratepayer the option of paying a budget amount each month as 
estimated by the Company or the actual account balance of the current bill including any arrearages.  
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(C) 

 

Indicates Change                           (D) 

 

Indicates Decrease                           (I) 

 

Indicates Increase 
ISSUED:  JULY 12, 2007 EFFECTIVE:  JANUARY 1, 2008 

 
RATE GS/GM - GENERAL SERVICE SMALL AND MEDIUM

    
AVAILABILITY

   
Available for all the standard electric service taken on a small or medium general service customer's premises for 
which a residential rate is not available.   

MONTHLY RATE FOR NON-DEMAND METERED CUSTOMERS

  

CUSTOMER CHARGE   

Customer Distribution Charge ........................................................................................................ $7.00  

ENERGY CHARGES   

Distribution Charge 
cents per kilowatt-hour

  

Supply Charge 
cents per kilowatt-hour

  

01/01/2008    01/01/2009    01/01/2010

 

All kilowatt-hours 4.2313     7.2720          7.2720           7.2720   

MONTHLY RATE FOR DEMAND METERED CUSTOMERS LESS THAN 25 kW

  

CUSTOMER CHARGE   

Customer Distribution Charge ...................................................................................................... $30.00  

DEMAND CHARGES   

Distribution Charge 
$ per kilowatt

  

Supply Charge 
$ per kilowatt

    

01/01/2008

 

01/01/2009

 

01/01/2010

 

First 5 kilowatts or less of 
Demand 

No Charge No Charge No Charge No Charge    

Additional kilowatts of 
Demand 

4.84 6.19 3.09 No Charge  

ENERGY CHARGES   

Distribution Charge 
cents per kilowatt-hour

  

Supply Charge 
cents per kilowatt-hour

    

01/01/2008

 

01/01/2009

 

01/01/2010

 

First 1,300 kilowatt-hours 0.8323 7.2720 7.2720 7.2720    

Additional kilowatt-hours 0.8323 4.2497 5.7608 7.2720 

(C) 

(D)(I) 

(C) 

(C) 

(D) 

(C) 

(D) 

(I) 
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(C) 

 

Indicates Change                           (D) 

 

Indicates Decrease                            
ISSUED:  JULY 12, 2007 EFFECTIVE:  JANUARY 1, 2008 

RATE GS/GM - GENERAL SERVICE SMALL AND MEDIUM

 
- (Continued)   

MONTHLY RATE FOR DEMAND METERED CUSTOMERS EQUAL TO OR GREATER THAN 25 kW

   
CUSTOMER CHARGE   

Customer Distribution Charge ...................................................................................................... $30.00  

DEMAND CHARGES   

Distribution Charge 
$ per kilowatt

  

Supply Charge 
$ per kilowatt

    

01/01/2008

 

01/01/2009

 

01/01/2010

 

First 5 kilowatts or less of 
Demand 

No Charge No Charge No Charge No Charge    

Additional kilowatts of 
Demand 

4.84 6.19 3.09 No Charge  

ENERGY CHARGES   

Distribution Charge 
cents per kilowatt-hour

  

Supply Charge 
cents per kilowatt-hour

    

01/01/2008

 

01/01/2009

 

01/01/2010

 

All kilowatt-hours 0.8323 5.5349 6.3065 7.0780   

MONTHLY RATE

  

ELECTRIC CHARGES  

Customers who elect to purchase their electric supply requirements from the Company will be charged according 
to the above charges.    

Beginning January 1, 2009, the Supply Charges for customers with monthly metered demand equal to or greater 
than 25 kW will be subject to two market price rate adjustments per calendar year.  The Supply Charges will be 
multiplied by the Market Price Adjustment Rate Multiplier described in Rider No. 20.  The adjusted Supply 
Charges shall be in effect for the periods described in Rider No. 20.  

For purposes of determining the monthly rate for demand metered customers, Duquesne Light shall evaluate the 
customer s twelve (12) most recent months of monthly metered demand for that customer available in October of 
the preceding year.  If the customer s monthly metered demand is less than 25 kW in each of the twelve (12) 
months, then that customer shall be charged the monthly rate for demand metered customers less than 25 kW for 
the next calendar year and automatically assigned to that rate effective with their January billing.  If the 
customer s monthly metered demand is 25 kW or greater for any single month of the twelve (12) month period, 
then that customer shall be charged the monthly rate for demand metered customers equal to or greater than 25 
kW for the next calendar year and automatically assigned to that rate as their default service rate effective with 
their January billing.  In no instance, shall a customer be eligible for more than one default service offering at a 
time.  A new customer or a customer with limited or no historical data shall be eligible for and assigned to the 
applicable rate based on Duquesne Light s estimate of the customer s peak monthly metered demand for the next 
twelve (12) month period. 

(C) 

(C) 

(C) 

(D) 

(C) 

(D) 

(C) 

(C) 

(C) 
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(C) 

 

Indicates Change                           (D) 

 

Indicates Decrease                            
ISSUED:  JULY 12, 2007 EFFECTIVE:  JANUARY 1, 2008 

RATE GS/GM - GENERAL SERVICE SMALL AND MEDIUM

 
- (Continued)   

MONTHLY RATE

  
(Continued)  

ELECTRIC CHARGES 

 
(Continued)  

The Company will provide and charge for transmission service consistent with the PJM Open Access 
Transmission Tariff approved or accepted by the Federal Energy Regulatory Commission for customers who 
receive Default Service from the Company.  The Transmission Service Charges are included, for informational 
purposes, in Appendix A of this Tariff.  

Customers who elect to purchase their electric energy requirements from an EGS will be charged the Distribution 
Charge by the Company, and must purchase their transmission and supply requirements from their selected 
EGS.  Customers may change suppliers or return to the Company for electric supply requirements as defined in 
Rule No. 45.  

For customers who elect to purchase their supply from an EGS, the customer is responsible for any other charges 
from the EGS.  Any month in which the supplier becomes unavailable or during which the customer has not 
chosen a supplier, the Company will supply electricity at the above Distribution and Supply Charges.  

Customers who choose an EGS may select Consolidated Billing or Separate Billing as defined in Rule No. 20.1.  

MAXIMUM AVERAGE CHARGE 

For customers who elect to purchase their electricity from the Company, the total average charge for distribution, 
transmission and supply calculated under the rates contained in this Tariff shall not exceed 21.947 cents per 
kilowatt-hour except by reason of the Minimum Charge.  

For customers who elect to purchase their energy from an EGS, and where the total charges would have 
exceeded 21.947 cents per kilowatt-hour had they purchased their electricity from the Company, the average 
charge for distribution shall not exceed 7.88 cents per kilowatt-hour.  

The maximum average charges shall be allocated among distribution, transmission and supply and billed as 
follows:  

Maximum Average  
Distribution Charge 

cents per kilowatt-hour

  

Maximum Average 
Transmission Charge 

cents per kilowatt-hour

  

Maximum Average  
Supply Charge  

cents per kilowatt-hour

 

7.88 0.76 13.307  

This provision is only applicable for those bills that include demand billed on the above Demand Charges.  

MINIMUM CHARGE  

The Minimum Charge shall be the sum of the Customer Distribution Charge plus a Demand Charge based on 
50% of the current month Billing Demand or 30% of the highest Billing Demand, during the preceding eleven 
months, whichever is greater, plus the current billing period charges for Company supplied transmission and 
supply service, if any.  The Demand Charge shall be determined using the Distribution Charge only, but shall not 
be less than the Customer Distribution Charge. 

(C) 

(C) 

(C) 

(C) 

(D) 

(C) 

(D) 

(D) 

(C) 

(C) 
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(C) 

 

Indicates Change                                                       
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RATE GS/GM - GENERAL SERVICE SMALL AND MEDIUM - (Continued)   

MONTHLY RATE

  
(Continued)  

RIDERS  

Bills rendered under this schedule are subject to the charges stated in any applicable rider.  

LATE PAYMENT CHARGE  

Bills will be calculated on the rates stated herein, and are due and payable on or before fifteen days from the date 
of mailing of the bill to the ratepayer.  The bill is overdue when not paid on or before the due date indicated on the 
bill.  An overdue bill is subject to a Late Payment Charge of 1.25% interest per month on the full unpaid and 
overdue balance of the Company charges on the bill.  The Charge shall be calculated on the overdue portions of 
the Company charges on the bill and shall not be charged against any sum that falls due during a current billing 
period.   

DETERMINATION OF DEMAND

  

The demand will be measured where a customer's monthly use exceeds 1,000 kilowatt-hours or where the 
demand is known to exceed 5 kilowatts.  Individual demand, except in unusual cases, will be determined by 
measurement of the average kilowatts during the fifteen-minute period of greatest kilowatt-hour use during the 
billing period.  Individual demands which exceed 30 kilowatts will be adjusted for power factor by multiplying by  

where such multiplier will be not less than 1.00 nor more than 2.00.  The Billing Demand will be the sum of the 
individual demands of each metered service, adjusted for power factor as defined above.   

CONTRACT PROVISIONS

  

Contracts will be written for a period of not less than one year.   

STANDARD CONTRACT RIDERS

  

For modifications of the above rate under special conditions, see Standard Contract Riders.

  
(C)    

0.8 + 0.6 
React ive Kilovolt - ampere hours

Kilow att - hours
,
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(C) 

 

Indicates Change                           (D) 

 

Indicates Decrease                           (I) 

 

Indicates Increase 
ISSUED:  JULY 12, 2007 EFFECTIVE:  JANUARY 1, 2008 

 
RATE GMH - GENERAL SERVICE MEDIUM HEATING

    
AVAILABILITY

   
Available for all the standard electric service taken on a customer's premises for which a residential rate is not 
available, where the Company's service is the sole method of space heating, and where the heat loss of the 
customer's premises is calculated in accordance with the ASHRAE* Handbook of Fundamentals, and where such 
calculated heat loss converted into kilowatt-hour consumption during the heating season is determined by the 
Company to be at least 25% of the customer's entire electric energy requirements during the heating season.  
The space heating system may be supplemented with renewable energy sources such as solar, wind, wood, or 
hydro.  

*American Society of Heating, Refrigerating and Air Conditioning Engineers   

MONTHLY RATE FOR DEMAND METERED CUSTOMERS LESS THAN 25 kW

  

CUSTOMER CHARGE   

Customer Distribution Charge ...................................................................................................... $30.00  

WINTER MONTHLY RATE  

For the Billing Months of October through May:  

ENERGY CHARGES  

Distribution Charge 
cents per kilowatt-hour

  

Supply Charge 
cents per kilowatt-hour

  

01/01/2008    01/01/2009    01/01/2010

 

First 1,250 kilowatt-hours 
plus 150 kilowatt-hours for 
each kilowatt of Demand 
over 6 kilowatts 

3.0313 7.2720          7.2720            7.2720    

Additional kilowatt-hours 0.8323 4.4535          5.8627            7.2720  

SUMMER MONTHLY RATE 

For the Billing Months of June through September:  

DEMAND CHARGES  

Distribution Charge 
$ per kilowatt

  

Supply Charge 
$ per kilowatt

  

01/01/2008    01/01/2009    01/01/2010

 

First 5 kilowatts or less of 
Demand 

No Charge No Charge      No Charge       No Charge    

Additional kilowatts of 
Demand 

4.84    6.19              3.09            No Charge  

(C) 

(C) 

(C) 

(D) 

(I) 

(C) 

(C) 

(D) 
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(C) 

 

Indicates Change                           (D) 

 

Indicates Decrease                           (I) 

 

Indicates Increase 
ISSUED:  JULY 12, 2007 EFFECTIVE:  JANUARY 1, 2008 

 
RATE GMH - GENERAL SERVICE MEDIUM HEATING

 
- (Continued)    

MONTHLY RATE FOR DEMAND METERED CUSTOMERS LESS THAN 25 kW

 
- (Continued)  

SUMMER MONTHLY RATE 

 
(Continued) 

For the Billing Months of June through September: - (Continued) 

ENERGY CHARGES  

Distribution Charge 
cents per kilowatt-hour

  

Supply Charge 
cents per kilowatt-hour

  

01/01/2008    01/01/2009    01/01/2010

 

First 1,300 kilowatt-hours 0.8323 7.2720          7.2720            7.2720    

Additional kilowatt-hours 0.8323 4.2497          5.7608            7.2720   

MONTHLY RATE FOR DEMAND METERED CUSTOMERS EQUAL TO OR GREATER THAN 25 kW

  

CUSTOMER CHARGE   

Customer Distribution Charge ...................................................................................................... $30.00  

WINTER MONTHLY RATE 

For the Billing Months of October through May: 

ENERGY CHARGES  

Distribution Charge 
cents per kilowatt-hour

  

Supply Charge 
cents per kilowatt-hour

  

01/01/2008    01/01/2009    01/01/2010

 

First 1,250 kilowatt-hours 
plus 150 kilowatt-hours for 
each kilowatt of Demand 
over 6 kilowatts 

3.0313 5.7240          6.4010            7.0780    

Additional kilowatt-hours 0.8323 5.7240          6.4010            7.0780  

SUMMER MONTHLY RATE 

For the Billing Months of June through September: 

DEMAND CHARGES  

Distribution Charge 
$ per kilowatt

  

Supply Charge 
$ per kilowatt

  

01/01/2008    01/01/2009    01/01/2010

 

First 5 kilowatts or less of 
Demand 

No Charge No Charge      No Charge       No Charge    

Additional kilowatts of 
Demand 

4.84    6.19              3.09            No Charge 

(C) 

(C) 

(C) 

(D) 

(I) 

(C) 

(C) 

(C) 

(D) 

(I) 

(C) 

(C) 

(D) 
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(C) 

 

Indicates Change                           (D) 

 

Indicates Decrease                            
ISSUED:  JULY 12, 2007 EFFECTIVE:  JANUARY 1, 2008 

 
RATE GMH - GENERAL SERVICE MEDIUM HEATING

 
- (Continued)   

MONTHLY RATE FOR DEMAND METERED CUSTOMERS EQUAL TO OR GREATER THAN 25 kW

  
- (Continued)  

SUMMER MONTHLY RATE  

For the Billing Months of June through September: - (Continued) 

ENERGY CHARGES  

Distribution Charge 
cents per kilowatt-hour

  

Supply Charge 
cents per kilowatt-hour

  

01/01/2008    01/01/2009    01/01/2010

 

All kilowatt-hours 0.8323 5.5349          6.3065            7.0780  

ELECTRIC CHARGES 

Customers who elect to purchase their electric supply requirements from the Company will be charged according 
to the above charges.    

Beginning January 1, 2009, the Supply Charges for customers with monthly metered demand equal to or greater 
than 25 kW will be subject to two market price rate adjustments per calendar year.  The Supply Charges will be 
multiplied by the Market Price Adjustment Rate Multiplier described in Rider No. 20.  The adjusted Supply 
Charges shall be in effect for the periods described in Rider No. 20.  

For purposes of determining the monthly rate for demand metered customers, Duquesne Light shall evaluate the 
customer s 12 most recent months of monthly metered demand for that customer available in October of the 
preceding year.  If the customer s monthly metered demand is less than 25 kW in each of the 12 months, then 
that customer shall be charged the monthly rate for demand metered customers less than 25 kW for the next 
calendar year and automatically assigned to that rate effective with their January billing.  If the customer s monthly 
metered demand is 25 kW or greater for any single month of the 12 month period, then that customer shall be 
charged the monthly rate for demand metered customers equal to or greater than 25 kW for the next calendar 
year and automatically assigned to that rate as their default service rate effective with their January billing.  In no 
instance, shall a customer be eligible for more than one default service offering at a time.  A new customer or a 
customer with limited or no historical data shall be eligible for and assigned to the applicable rate based on 
Duquesne Light s estimate of the customer s peak monthly metered demand for the next 12 month period.  

The Company will provide and charge for transmission service consistent with the PJM Open Access 
Transmission Tariff approved or accepted by the Federal Energy Regulatory Commission for customers who 
receive Default Service from the Company.  The Transmission Service Charges are included, for informational 
purposes, in Appendix A of this Tariff.  

Customers who elect to purchase their electric energy requirements from an EGS will be charged the Distribution 
Charge by the Company, and must purchase their transmission and supply requirements from their selected 
EGS.  Customers may change suppliers or return to the Company for electric supply requirements as defined in 
Rule No. 45.  

For customers who elect to purchase their supply from an EGS, the customer is responsible for any other charges 
from the EGS.  Any month in which the supplier becomes unavailable or during which the customer has not 
chosen a supplier, the Company will supply electricity at the above Distribution and Supply Charges.  

(C) 

(C) 

(C) 

(C) 

(D) 

(C) 

(C) 

(C) 

(C) 

(C) 

(C) 
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(C) 

 

Indicates Change                           (D) 

 

Indicates Decrease                            
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RATE GMH - GENERAL SERVICE MEDIUM HEATING

 
- (Continued)    

MONTHLY RATE

 
- (Continued)   

ELECTRIC CHARGES 

 
(Continued) 

Customers who choose an EGS may select Consolidated Billing or Separate Billing as defined in Rule No. 20.1.  

MAXIMUM AVERAGE CHARGE 

For customers who elect to purchase their electricity from the Company, the total average charge for distribution, 
transmission and supply calculated under the above rates shall not exceed 21.947 cents per kilowatt-hour except 
by reason of the Minimum Charge.  

For customers who elect to purchase their energy from an EGS, and where the total charges would have 
exceeded 21.947 cents per kilowatt-hour had they purchased their electricity from the Company, the average 
charge for distribution shall not exceed 7.88 cents per kilowatt-hour.  

The Maximum Average Charges shall be allocated among distribution, transmission and supply and billed as 
follows:  

Maximum Average  
Distribution Charge 

cents per kilowatt-hour

  

Maximum Average  
Transmission Charge 

cents per kilowatt-hour

  

Maximum Average  
Supply Charge 

cents per kilowatt-hour

 

7.88 0.76 13.307  

This provision is only applicable for those bills that include demand billed during the billing months of June 
through September.  

MINIMUM CHARGE  

For the months of October through May, the Minimum Charge shall be the Customer Distribution Charge for the 
first kilowatt, plus a Distribution Charge of $4.55 per kW, plus the current billing period charges for Company 
supplied transmission and supply service, if any.  The Minimum Charge shall not be less than the Customer 
Distribution Charge.  For the months of June through September, the Minimum Charge shall be calculated in 
accordance with the Minimum Charge provisions in Rate GS/GM.  

RIDERS  

Bills rendered under this schedule are subject to the charges stated in any applicable rider.  

LATE PAYMENT CHARGE  

Bills will be calculated on the rates stated herein, and are due and payable on or before fifteen days from the date 
of mailing of the bill to the ratepayer.  The bill is overdue when not paid on or before the due date indicated on the 
bill.  An overdue bill is subject to a Late Payment Charge of 1.25% interest per month on the full unpaid and 
overdue balance of the Company charges on the bill.  The Charge shall be calculated on the overdue portions of 
the Company charges on the bill and shall not be charged against any sum that falls due during a current billing 
period.   

(C) 

(C) 

(D) 

(D) 

(C) 

(D) 

(C) 
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Indicates Change                                                       
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RATE GMH - GENERAL SERVICE MEDIUM HEATING

 
- (Continued)   

DETERMINATION OF DEMAND

  
The demand will be measured where a customer's monthly use exceeds 1,000 kilowatt-hours or where the 
demand is known to exceed 5 kilowatts.  The demand will be the sum of individual demands of each metered 
standard service.  Individual demand, except in unusual cases, will be determined by measurement of the 
average kilowatts during the fifteen-minute period of greatest kilowatt-hour use during the billing period.  For the 
months of June through September, demand will be determined as defined in Rate GS/GM.   

STANDARD CONTRACT RIDERS

  

For modifications of the above rate under special conditions, see Standard Contract Riders.

   

SPECIAL PROVISION

  

Any renewable energy source system that produces electric energy may not be interconnected with circuits 
supplied by the Company s service except upon written approval from the Company.   

(C) 
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Indicates Change                                                       
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RATE GL - GENERAL SERVICE LARGE

    
AVAILABILITY

   
Available for all the standard electric service taken on a customer's premises where the demand is not less than 
300 kilowatts.    

MONTHLY RATE

  

SUPPLY  

Customers who elect to purchase their electric supply requirements from the Company will do so under the 
provisions of Rider No. 9 

 

Hourly Price Service and will be billed in accordance with the terms contained therein.   

DISTRIBUTION  

DEMAND CHARGES   

First 300 kilowatts or less of Demand $2,121.00   

Additional kilowatts of Demand $6.45 per kW  

ENERGY CHARGES   

All kilowatt-hours 0.1236 cents per kWh   

ELECTRIC CHARGES  

The Company will provide and charge for transmission service consistent with the PJM Open Access 
Transmission Tariff approved or accepted by the Federal Energy Regulatory Commission for customers who 
receive Default Service from the Company.  The Transmission Service Charges are included, for informational 
purposes, in Appendix A of this Tariff.  

Customers who elect to purchase their electric energy requirements from an EGS will be charged the full 
Distribution Charge by the Company, and must purchase their transmission and supply requirements from their 
selected EGS.  Customers may change suppliers or return to the Company for electric supply requirements as 
defined in Rule No. 45.  

For customers who elect to purchase their supply from an EGS, the customer is responsible for any other charges 
from the EGS.  Any month in which the supplier becomes unavailable or during which the customer has not 
chosen a supplier, the Company will supply electricity pursuant to Rider No. 9 

 

Hourly Price Service.  

Customers who choose an EGS may elect Consolidated Billing or Separate Billing as defined in Rule No. 20.1. 

(C) 

(C) 

(C) 

(C) 

(C) 
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Indicates Change 
ISSUED:  JULY 12, 2007 EFFECTIVE:  JANUARY 1, 2008 

 
RATE GL - GENERAL SERVICE LARGE - (Continued)   

MONTHLY RATE

  
(Continued)   

MINIMUM CHARGE  

The Minimum Charge shall be the sum of a Demand Charge based on 50% of the Contract On-Peak Demand for 
distribution, plus the charges for Company supplied transmission and supply, if any.  The Demand Charge shall 
be determined using the Distribution Charge, and in total shall not be less than the demand charges associated 
with the first 300 kWs or less of demand.  For Company supplied transmission and supply, the transmission 
charges shall be calculated as set forth in Appendix A and the supply charges shall be calculated as set forth 
under Rider No. 9.  

RIDERS  

Bills rendered under this schedule are subject to the charges stated in any applicable rider.  

LATE PAYMENT CHARGE  

Bills will be calculated on the rates stated herein, and are due and payable on or before fifteen days from the date 
of mailing of the bill to the ratepayer.  The bill is overdue when not paid on or before the due date indicated on the 
bill.  An overdue bill is subject to a Late Payment Charge of 1.25% interest per month on the full unpaid and 
overdue balance of the Company charges on the bill.  The Charge shall be calculated on the overdue portions of 
the Company charges on the bill and shall not be charged against any sum that falls due during a current billing 
period.      

DETERMINATION OF DEMAND FOR DISTRIBUTION

  

Individual demand, except in unusual cases, will be determined by measurement of the average kilowatts during 
the fifteen-minute period of greatest kilowatt-hour use during the billing period.  Individual demands which exceed 
30 kilowatts will be adjusted for power factor by multiplying by 

where such multiplier will be not less than 1.00 nor more than 2.00.  The Billing Demand will be the sum of the 
individual demands of each metered service, adjusted for power factor as defined above, but not less than 50% of 
the Contract On-Peak Demand nor less than 300 kilowatts, whichever is the greater.   

CONTRACT DEMAND

  

The Contract Demand is the maximum electrical capacity in kilowatts which the Company shall be required by the 
contract to deliver to the customer.  

(C)    

0.8 + 0.6 
Reactive Kilovolt - ampere hours

Kilow att - hours
,
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RATE GL - GENERAL SERVICE LARGE - (Continued)   

CONTRACT DEMAND

  
(Continued)   

The Customer shall not establish a demand greater than 105 percent of the individual demands specified in the 
customer's contract unless written approval shall first have been obtained from the Company.  If the customer 
establishes a repeated pattern of exceeding the Contract Demand, the Contract Demand may be raised to the 
highest demand established for the remaining term of the contract.   

CONTRACT PROVISIONS

  

Contracts will be written for a period of not less than one year.  

Where the customer has established an energy management and conservation program and has demonstrated to 
the satisfaction of the Company that such program has resulted in a reduced demand, the Company will, upon the 
customer's request, amend the contract to reflect such reduced demand for the purpose of calculating the 
Minimum Charge, but in no case shall the Billing Demand be reduced to less than 300 kilowatts if the customer 
remains on this rate.   

STANDARD CONTRACT RIDERS

  

For modifications of the above rate under special conditions, see Standard Contract Riders.
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Indicates Change                            
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RATE GLH - GENERAL SERVICE LARGE HEATING

    
AVAILABILITY

   
Available for all the standard electric service taken on a customer's premises for which a residential rate is not 
available, where the Company's service is the sole method of space heating, and where the heat loss of the 
customer's premises is calculated in accordance with the ASHRAE* Handbook of Fundamentals, and where such 
calculated heat loss converted into kilowatt-hour consumption during the heating season is determined by the 
Company to be at least 25% of the customer's entire electric energy requirements during the heating season.  
The space heating system may be supplemented with renewable energy sources such as solar, wind, wood, or 
hydro.  

*American Society of Heating, Refrigerating and Air Conditioning Engineers    

MONTHLY RATE

  

CUSTOMER CHARGE   

Customer Distribution Charge ...................................................................................................... $30.00  

SUPPLY  

Customers who elect to purchase their electric supply requirements from the Company may do so under the 
provisions of Rider No. 9 

 

Hourly Price Service and will be billed in accordance with the terms contained therein.   

DISTRIBUTION  

For the Billing Months of October through May:  

ENERGY CHARGES   

First 1,250 kilowatt-hours plus 150 kilowatt-hours 3.7110 cents per kWh  
for each kilowatt of Demand over 6 kilowatts   

Additional kilowatt-hours 0.1236 cents per kWh   

For the Billing Months of June through September:   

Rate GL shall apply.  

(C) 

(C) 
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Indicates Change                                                       
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RATE GLH - GENERAL SERVICE LARGE HEATING

 
- (Continued)    

MONTHLY RATE

 
- (Continued)   

ELECTRIC CHARGES  

The Company will provide and charge for transmission service consistent with the PJM Open Access 
Transmission Tariff approved or accepted by the Federal Energy Regulatory Commission for customers who 
receive Default Service from the Company.  The Transmission Service Charges are included, for informational 
purposes, in Appendix A of this Tariff.  

Customers who elect to purchase their electric energy requirements from an EGS will be charged the full 
Distribution Charge by the Company, and must purchase their transmission and supply requirements from their 
selected EGS.  Customers may change suppliers or return to the Company for electric supply requirements as 
defined in Rule No. 45.  

For customers who elect to purchase their supply from an EGS, the customer is responsible for any other charges 
from the EGS.  Any month in which the supplier becomes unavailable or during which the customer has not 
chosen a supplier, the Company will supply electricity pursuant to Rider No. 9 

 

Hourly Price Service.  

Customers who choose an EGS may elect Consolidated Billing or Separate Billing as defined in Rule No. 20.1.  

MINIMUM CHARGE  

For the months of October through May, the Minimum Charge shall be the Customer Distribution Charge for the 
first kilowatt plus a Distribution Charge of $5.57 per kW and the charges for Company supplied transmission and 
supply, if any.  For Company supplied transmission and supply, the transmission charges shall be calculated as 
set forth in Appendix A and the supply charges shall be calculated as set forth under Rider No. 9.  The Minimum 
Charge shall not be less than the Customer Distribution Charge.  For the months of June through September, the 
Minimum Charge shall be calculated in accordance with the Minimum Charge provisions contained in Rate GL.  

RIDERS  

Bills rendered under this schedule are subject to the charges stated in any applicable rider.  

LATE PAYMENT CHARGE  

Bills will be calculated on the rates stated herein, and are due and payable on or before fifteen days from the date 
of mailing of the bill to the ratepayer.  The bill is overdue when not paid on or before the due date indicated on the 
bill.  An overdue bill is subject to a Late Payment Charge of 1.25% interest per month on the full unpaid and 
overdue balance of the Company charges on the bill.  The Charge shall be calculated on the overdue portions of 
the Company charges on the bill and shall not be charged against any sum that falls due during a current billing 
period.  

(C) 

(C) 

(C) 

(C) 
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RATE GLH - GENERAL SERVICE LARGE HEATING

 
- (Continued)    

MONTHLY RATE

 
- (Continued)    

DETERMINATION OF DEMAND

  

The demand will be measured where a customer's monthly use exceeds 1,000 kilowatt-hours or where the 
demand is known to exceed 5 kilowatts.  The demand will be the sum of individual demands of each metered 
standard service.  Individual demand, except in unusual cases, will be determined by measurement of the 
average kilowatts during the fifteen minute period of greatest kilowatt-hour use during the billing period.  For the 
months of June through September, demand will be determined as defined in Rate GL.   

STANDARD CONTRACT RIDERS

  

For modifications of the above rate under special conditions, see Standard Contract Riders.

   

SPECIAL PROVISION

  

Any renewable energy source system that produces electric energy may not be interconnected with circuits 
supplied by the Company s service except upon written approval from the Company.  
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Indicates Change                                                       
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RATE L - LARGE POWER SERVICE 

    
AVAILABILITY

   
Available for all the standard electric service taken on a customer's premises where the Contract Demand is not 
less than 5,000 kilowatts.    

MONTHLY RATE

  

SUPPLY  

Customers who elect to purchase their electric supply requirements from the Company may do so under the 
provisions of Rider No. 9 

 

Hourly Price Service and will be billed in accordance with the terms contained therein.   

DISTRIBUTION  

DEMAND CHARGES   

First 5,000 kilowatts or less of Demand $30,555.00   

Next 10,000 kilowatts of Demand $6.04 per kW   

Additional kilowatts of Demand $5.89 per kW  

ENERGY CHARGES   

All kilowatt-hours 0.1100 cents per kWh   

ELECTRIC CHARGES  

The Company will provide and charge for Transmission service consistent with the PJM Open Access 
Transmission Tariff approved or accepted by the Federal Energy Regulatory Commission for customers who 
receive Default Service from the Company.  The Transmission Service Charges are included, for informational 
purposes, in Appendix A of this Tariff.  

Customers who elect to purchase their electric energy requirements from an EGS will be charged the full 
Distribution Charge by the Company, and must purchase their transmission and supply requirements from their 
selected EGS.  Customers may change suppliers or return to the Company for electric supply requirements as 
defined in Rule No. 45.  

For customers who elect to purchase their supply from an EGS, the customer is responsible for any other charges 
from the EGS.  Any month in which the supplier becomes unavailable or during which the customer has not 
chosen a supplier, the Company will supply electricity pursuant to Rider No. 9 

 

Hourly Price Service.  

Customers who choose an EGS may elect Consolidated Billing or Separate Billing as defined in Rule No. 20.1.  

(C) 

(C) 

(C) 
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RATE L - LARGE POWER SERVICE - (Continued)   

MONTHLY RATE

 
- (Continued)   

UNTRANSFORMED SERVICE CREDIT  

Where the customer furnishes all necessary equipment to take untransformed service at 11,500 volts or higher, in 
strict accordance with the Company's standards and specifications, a credit of $0.70 per kW based upon the 
individual demand of the untransformed circuit shall be applied to the customer s account.  

MINIMUM CHARGE  

The Minimum Charge shall be the Demand Charge based on 70% of the Contract On-Peak Demand for 
transmission and distribution and the Demand Charge as calculated under Rider No. 9 for Company supplied 
supply.  The Demand Charge shall be determined using the Distribution Charge, and the Transmission and 
Supply Charges associated with Company supplied transmission and supply, if any, but in total not less than the 
demand charges associated with the first 5,000 kWs or less of demand.  

RIDERS  

Bills rendered under this schedule are subject to the charges stated in any applicable rider.  

LATE PAYMENT CHARGE  

Bills will be calculated on the rates stated herein, and are due and payable on or before fifteen days from the date 
of mailing of the bill to the ratepayer.  The bill is overdue when not paid on or before the due date indicated on the 
bill.  An overdue bill is subject to a Late Payment Charge of 1.25% interest per month on the full unpaid and 
overdue balance of the Company charges on the bill.  The Charge shall be calculated on the overdue portions of 
the Company charges on the bill and shall not be charged against any sum that falls due during a current billing 
period.     

DETERMINATION OF DEMAND FOR DISTRIBUTION

  

Individual demand, except in unusual cases, will be determined by measurement of the average kilowatts during 
the fifteen-minute period of greatest kilowatt-hour use during the billing period.  Individual demands which exceed 
30 kilowatts will be adjusted for power factor by multiplying by 

where such multiplier will be not less than 1.00 nor more than 2.00.  The Billing Demand will be the sum of the 
individual demands of each metered service adjusted for power factor as defined above, but not less than 70% of 
the Contract On-Peak Demand nor less than 5,000 kilowatts, whichever is the greater.  

(C)    
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RATE L - LARGE POWER SERVICE - (Continued)   

STANDARD CONTRACT RIDERS

   
For modifications of the above rate under special conditions, see Standard Contract Riders .   

CONTRACT DEMAND

  

The Contract Demand is the maximum electrical capacity in kilowatts that the Company shall be required by the 
contract to deliver to the customer.  

The customer shall not establish a demand greater than 105 percent of the individual demands specified in the 
customer's contract unless written approval shall first have been obtained from the Company.  If the customer 
establishes a repeated pattern of exceeding the Contract Demand, the Contract Demand may be raised to the 
highest demand established for the remaining term of the contract.   

CONTRACT PROVISIONS

  

Contracts shall be written for an original term of not less than five years for Contract Demand of 100,000 kilowatts 
or less, and not less than ten years for Contract Demands in excess of 100,000 kilowatts.  Effective on January 
26, 1985, such contracts shall continue in force after the expiration of the original term until one year following the 
date of written notice of cancellation by either party.  Such notice of cancellation may not be given earlier than one 
year before the expiration of the original term.  

When a customer takes delivery at 69 Kv or higher for delivery into its own electric system operated at either of 
such voltages, and has a Contract Demand of at least 100,000 kilowatts, the customer may apply for service at 
two or more delivery points interconnected by the customer's facilities.  If the Company is satisfied that such 
multiple delivery points will protect the Company from substantial loss of load and otherwise will be consistent 
with operation of the Company's system, it will provide such multiple delivery points.  In such case the various 
delivery points will be billed as if metered at one point, but the 5,000 kilowatt, 10,000 kilowatt and 25,000 kilowatt 
blocks of the Capacity Charge, and the 750,000 kilowatt-hour block of the Energy Charge, will be multiplied by the 
number of delivery points before the rates stated for them are applied.  

The Company reserves the right to refuse contracts hereunder if, in its judgment, its generating or transmission 
capacity is no more than adequate to meet the requirements of its existing customers.  

Where the customer has established an energy management and conservation program and has demonstrated to 
the satisfaction of the Company that such program has resulted in a reduced demand, the Company will, upon the 
customer's request, amend the contract to reflect such reduced demand for the purpose of calculating the 
Minimum Charge, but in no case shall the Billing Demand be reduced to less than 5,000 kilowatts if the customer 
remains on this rate.  

(C) 




