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DUQUESNE LIGHT’S LOW-INCOME CUSTOMERS CAN “STAY WARM” THIS WINTER 

Program Provides Customers Free Home Energy Audits 
 

PITTSBURGH — Duquesne Light’s low-income customers are being offered more help this 

winter, with the rollout of the company’s Stay Warm program.  Effective January 14, 2009, the 

program provides help with energy conservation for customers whose income falls between 150 

and 250 percent of the Federal Poverty Guidelines. 

 

The Stay Warm program affords customers the opportunity to have a free energy audit 

performed at their home or apartment.  This audit, performed by Conservation Consultants, Inc., 

includes a walk-through audit of the customer’s home, a digital wattage measurement of high-

use appliances, a bill breakdown of electricity consumption, free compact fluorescent light bulbs 

and many helpful tips concerning appliance use and maintenance. 

 

To sign up, eligible customers are asked to call Duquesne Light’s Universal Services Department 

at 1-888-393-7600. 
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