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Customer Service ......................................................412-393-7100

Outages and Emergencies .......................................412-393-7000

TDD (Telecommunications Device for the Deaf) ..........412-393-4320

Credit & Collection ....................................................412-393-7200

Department and Employee Directories ...................412-393-6000

Universal Services (Energy Assistance) ................1-888-393-7600

Time and Temperature ..............................................412-391-9500

HOW TO REACH DUQUESNE LIGHT
HOLIDAY SCHEDULE FOR 

TELEPHONE SERVICE REPRESENTATIVES

Independence Day
Friday, July 3 (holiday observed)

Closed

Make checks payable to:
Pittsburgh Pirates.   

Mail to:
Duquesne Light Offer 
Pittsburgh Pirates 
115 Federal St. 
Pittsburgh, PA 15212

Payment:

Visa, MC, AMEX, Discover

CC #

Exp.

Name:

Address:

City/State/ZIP:

Phone:

E-mail:
Please do not include form with
your bill payment.

Check #

Duquesne  Light  Customer  Appreciation  Nights

Pirates Offering Duquesne Light Customers Special Ticket Discounts

Good news Bucco fans! Duquesne Light and the Pittsburgh Pirates 
         are teaming up once again to offer our customers a chance to 
purchase discounted tickets to five games this summer.

What could be more fun than enjoying an evening or afternoon at 
PNC Park, watching the Pirates slug out a win! In addition to the ticket 
discount, Duquesne Light customers also will be able to take 
advantage of the always-popular Pirate promotions.

 Friday, Aug. 7 at 7:05 p.m. vs. the St. Louis Cardinals
 Pirates Cooler Bag and 
        Duquesne Light Customer Appreciation Night

 Friday, Aug. 21 at 7:05 p.m. vs. the Cincinnati Reds 
 1979 Celebration/Pirates 1979 Gold Pill Box Cap

 Saturday, Sept. 5 at 7:05 p.m. vs. the Cardinals
 Zambelli Fireworks Night

 Friday, Sept. 25 at 7:05 p.m. vs. the Los Angeles Dodgers
 Fans Vote Bobblehead

 Sunday, Sept. 27 at 1:35 p.m. vs. the Dodgers
 Fan Appreciation Day

Duquesne Light customers can purchase outfield grandstand seats for $6 to any of these games – a $3 discount. 
There also is a $4 discount on left- and right-field box seats, outfield box seats and grandstand seats. 

To take advantage of this great offer, fill out and mail the order form below to the Pirates. Forms must be received 
two weeks in advance of the game date. Please do not mail forms to Duquesne Light.

X
X
X
X

L/R Field Box:   $24   $20 each 

Outfield Box:   $20   $16 each 

Grandstand:   $16   $12 each   

$

$

$

Shipping     $     2.00

Total Enclosed     $

Qty. $ Amount Qty. $ Amount Qty. $ Amount Qty. $ Amount Qty. $ Amount

$

$

$

$

Qty $ Amount

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

$

Aug. 7, Cards          Aug. 21, Reds         Sept. 5, Cards        Sept. 25, Dodgers     Sept. 27, Dodgers               TOTAL ORDER�
FORM

✁

‘Take Me Out to the Ball Game…’

 Everyone – especially senior citizens – should take the proper steps 
            to prevent heat-related illness during hot, humid Pittsburgh 
    summers. Follow these common-sense tips.
 • Dress in lightweight, light-colored, loose-fitting clothing.
 • Drink plenty of water, even if you’re not thirsty.
 • Eat smaller meals, and eat more often.
 • Avoid strenuous activities during the hottest part of the day, between noon and 4 p.m.
 • Take advantage of air-conditioning. If it’s not available, go to the lowest floor 
         of your home or head to a public place with air-conditioning, such as a library, 
         senior citizen center, mall or movie theater.

Play It Safe in Summer Heat

Outfield Grandstand:    $9    $6 each 
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