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In 2005, Duquesne Light kicked off a plan to
invest more than $500 million over the next

few years to proactively replace aging wires,
transformers, substations, poles and other
equipment that have served customers well
for decades, but now are nearing the end of
their useful operating lives.

While cold weather can put a hold on many
projects, it hasn’t stopped our efforts to ensure
customers stay connected to a secure, safe,
reliable source of energy. We’ve continued
infrastructure work, including upgrades to our
network of substations.

Duquesne Light’s substations serve as a vital
link between the company’s transmission and
distribution systems. These substations trans-
form high-voltage electricity from transmission
lines to lower voltage that can be delivered over
distribution wires for use by customers in their
homes and businesses. Infrastructure work at

the amount of energy that can be transmitted

Beaver counties. This substation work also is a

needs in parts of our service territory, such as
hospitals and universities in the Oakland area.

Commitment to Community’s Future
Substation upgrades are just part of our 

commitment to improving the region’s electric
infrastructure. Other critical projects range from
replacing underground lines and equipment that
have been in service in suburban neighbor-
hoods as far back as the 1960s, to refurbishing
the aging underground systems that power sec-
tions of downtown and the growing North Shore
commercial district.

It takes a lot of poles, wires, equipment, vehi-
cles and people to be able to provide the levels
of service and reliability that you’ve come to
expect from Duquesne Light. We recover our
costs to maintain those service levels through
the rates that we charge to deliver electricity to
customers. These transmission and distribution
rates, separate from what customers pay for
the electricity itself, have not increased in
almost 20 years. Our generation rate is fixed
through the end of 2007.

For 125 years, Duquesne Light has been
part of the landscape of Pittsburgh, working
hard to enhance the quality of life for cus-
tomers. By ensuring that customers stay con-
nected to a secure, safe, reliable source of
energy, our infrastructure improvement plan will
help this region realize its vision of a bright
future.

Join us at the 2006
Duquesne Light

Home & Garden Show
— running March
3-12 at the David
Lawrence
Convention Center
— for a special
anniversary cele-
bration.

Once again,
we’re serving as
title sponsor of the
home show, which
is marking its 25th
anniversary. At the
same time, we’re
recognizing Pittsburgh Habitat for Humanity’s
20 years of providing low-income families with
affordable housing by introducing the
“Duquesne Light PowerHouse” program.

As part of this special program, a host of vol-
unteers will assist Habitat for Humanity in con-

structing two homes inside the convention cen-
ter during the show. Afterwards, the Habitat for
Humanity structures will be moved to a local
site, where they will become new homes for
deserving families.

Duquesne Light employee volunteers will

kick off the PowerHouse program on the
show’s opening night, and will continue to
assist with the construction throughout the
event. Home show visitors can support the
project in three ways: volunteer to help build
the homes at the show (under the supervision
of skilled professionals); register to volunteer at
a future Habitat for Humanity event; or make a
monetary donation to the organization.

So, come to the Duquesne Light Home &
Garden Show, and help to make a local fami-
ly’s dream of owning a home become a reality.

25th Annual 
Home & Garden Show

March 3-12
David L. Lawrence Convention Center

Downtown Pittsburgh
Discount Admission for 

2006 Duquesne Light Home & Garden Show
Valid for one half-price adult admission when a 

second adult admission is purchased at the regular $10 price.
Present coupon at box office. 

Offer applies to weekdays only:
Friday, March 3, 2006, and Monday, March 6,

through Friday, March 10, 2006.

Win Two Tickets to Home Show
For a chance to win a pair of tickets to the

Duquesne Light Home & Garden Show, register
online at www.duquesnelight.com or fill out and
mail the entry form below. Entry deadline is
Friday, March 3.

Customers also can take advantage of a spe-
cial discount offer on weekday admission. When
you buy one ticket at the regular $10 price, you
can get a second adult admission at half price.
Present the coupon below at the convention
center’s box office on any weekday.

At the show, stop by the Duquesne Light
exhibit, featuring a variety of hands-on, interac-
tive games for the entire family. You’ll have the
opportunity to take home some electrifying
prizes. And bring this copy of ServiceLine to
our booth for an extra chance to win.
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Duquesne Light Home & Garden 
Show Ticket Entry

Name:

Address:

Daytime telephone:

Email address: 

Mail to: Duquesne Light 
Home & Garden Show Tickets
411 Seventh Ave.
16-4
Pittsburgh, PA 15219

Please do not include entry form with your bill payment.
Must be age 18 or older to win. Entries must be received
by March 3, 2006. Duquesne Light will contact winners.

Winter Weather Won’t Stop 
Infrastructure Improvement Program

Celebrate Home & Garden Show’s 25 Years in a Special Way

—key substations will improve overall capacity  

through our system –– which will help to balance

critical step in the conversion of older distribu-

and will enable us to meet growing electricity
use newer technology to help maintain reliability,

the power load throughout Allegheny and

tion circuits to higher-voltage circuits that can




